EERE Website Coordination Meeting Minutes

February 18, 2010
Attending:

TAO – Sarah Kirchen, Drew Bittner, Helen Hanssen; Michael Thomas, Pallavi Gupta, Billie Newland, Wendy Littman (EES)
Buildings – Anthoney Perkins

Biomass – Kristen Johnson; Sara Boyd (BCS)
Commercialization – no staff attendance
Education – no staff attendance
FEMP – Joe Konrade, Katy Christiansen
Fuel Cells – Andrea Chew

Geothermal – no staff attendance
ITP – Marni Wasserman, Myra Sinnott; Sara Boyd (BCS)
International – no staff attendance

PBA – no staff attendance
Solar – no staff attendance
Vehicle Technologies – Shannon Shea
Weatherization – Elizabeth Meckes

Wind/Hydro – Liz Hartman
On the Phone:

TAO- Scott Minos
Buildings – Jenni Sonnen, Wendy Graves
FEMP – Gabe Boeckman, Heidi Blakely
Fuel Cells – Mary-Anne Dunlap, Matt Rahill

Geothermal – Devin Egan
Golden – no staff attendance
International – John Cabaniss

ITP – Winnie Kwok, Morgan Weir, Sharon Kirk, Michelle Sosa-Mallory, Rachel Sullivan
Solar – Molly Borchers, Linh Truong
Vehicles – Renee Nault, Joanna Levene
WIP – Teresa Carroll, Scott Igoe
Wind – Julie Jones, Kathy O’Dell
NREL web team – Leslie Gardner, Allison Casey, Elizabeth Spencer, Chris Stewart, Andrea Spikes
Summary:

This was the 22nd meeting of EERE’s web coordinators. 
Current Business
Around the Table
· Weatherization is pursuing an “aggressive” schedule for redesigning their site, with a goal of having a complete home page and top level navigation to preview by March 31
· Vehicles noted that they have a wiki up for Clean Cities and have constructed a Spanish-language version of fueleconomy.gov

· Biomass said that their home page redesign is in process

· Building Technologies said that they have had 300+ responses to their survey, that they are continuing to produce monthly webinars and that their publications library is now live

· FEMP has added quick links for federal energy managers to their home page
· Wind noted that they have been approved for a new program name—Wind and Water Power Program—and this will produce some extensive new changes in their site(s) and URL(s)

· ITP said that OMB has approved their survey

· Fuel Cells noted that they are updating their site content

· And Geothermal said that their projects database is going live

Technology Basics
Elizabeth Spencer covered the new Technology Basics site, which will be a corporate-level resource on efficient and renewable technologies. The intended audience is the general public, to enhance basic awareness of and familiarity with our work, as well as individuals (students, etc.) who want specific questions answered. Updates will be undertaken once a year and will link to program sites.
ITP Redesign Update
Sharon Kirk and Myra Sinnott presented on the ITP redesign, discussing the interviews conducted with the EERE Information Center staff. This process generated a wealth of data, which the program will evaluate in redesigning their site. Specifics included discussion of user top tasks, types of customers seeking information and anecdotal data on current and projected use of the ITP site, ending with a user rating of 7.5 (out of 10) for content and between 2 and 8 for “user friendliness.”
EERE FAQ Database
Pallavi Gupta of EES presented on the new EERE FAQ database, which was created for WIP’s Energy Efficiency Community Block Grants (EECBG) activity but which has wider applications throughout EERE’s web enterprise. She described the structure of the database, search capabilities and conceptual work behind its design.
EERE Web Redesign Update
Chris Stewart discussed the state of the EERE web redesign, noting that the home page was about to go live (it did so on March 4), along with three landing pages (Homes, Solar and Government). The new program template will be reviewed by the advisory group on March 11, and we will implement usability testing and audience analysis in the course of the redesign.
Future Business
The next meeting will be held on Thursday, March 18, from 1:30pm to 3pm in room 5E-081. Call-in number is TBD.
