EERE Website Coordination Meeting Minutes

March 18, 2010
Attending in Person:

TAO – Sarah Kirchen, Drew Bittner; Michael Thomas, Jason Kordell, Billie Newland, John Lippert, Alex Clayborne (EES)
Buildings – Anthoney Perkins

Biomass – Kristen Johnson
Commercialization – no staff attendance
Education – no staff attendance
FEMP – Joe Konrade, Katy Christiansen
Fuel Cells – Andrea Chew
Geothermal – no staff attendance
ITP – Morgan Weir
International – no staff attendance

PBA – no staff attendance
Solar – no staff attendance
Vehicle Technologies – Shannon Shea
Weatherization – no staff attendance
Wind & Water – Liz Hartman
Attending by Phone:

Buildings –Wendy Graves
FEMP – Gabriel Boeckman

Geothermal – Jeremiah Freeman
ITP – Winnie Kwok, Candace Trummell
Solar –Linh Truong
Vehicles – Vicki Skonicki, Else Tennessen
WIP – Scott Igoe (Lockheed-Martin)
Wind – Kathy O’Dell
NREL web team – Leslie Gardner, Allison Casey, Elizabeth Spencer, Chris Stewart, Andrea Spikes
Summary:

This was the 23rd meeting of EERE’s web coordinators. 
Current Business
Around the Table
· Liz Hartman announced that the program’s new name is the Wind and Water Power Program; they are currently redesigning their site in the new template;
· Joe Konrade said that FEMP has added Quick Links to their site, especially for training and business; they are also posting their seminars/webcasts
· Morgan Weir mentioned ITP is reviewing the results of its usability study
· Andrea Chew said that Fuel Cells is undertaking a content review of its site and will follow up with migration into the new template and a revamp of the site’s current structure
· Kristen Johnson said that Biomass is collecting feedback on its landing page, following a meeting with Sarah Kirchen and Drew Bittner
· Shannon Shea said that she is the new official Vehicle Technologies web coordinator and that the program is collecting landing page feedback
· Jeremiah Freeman said that Geothermal is updating its site, undertaking a small usability study to do so, and that the publications library should be up soon

· Our NREL team reported that they are adding videos and crosslinking, as well as noting the survey that was on the Communication Standards page (that survey is now ended)

· Gabe Boeckman said that FEMP was adding its training database and conducting usability testing, to go live in April

· Linh Truong said that Solar had completed its usability study and was in the process of revamping training and updating program content, as well as transitioning information to the nascent Technology Basics page

· It was noted that the programs will be expected to review Earth Day animation text

· Anthoney Perkins said that the appliance standards page was making some changes

Earth Day
Chris Stewart discussed the new Earth Day page, highlighting the updated features and noting the event’s 40th anniversary. Among the new developments for Earth Day, there will be a revised version of the animation we have featured through energy.gov.

New Program Template
Erica Augustine and Chris Stewart described the features of the new EERE program template, including a heavily revamped version of the EERE banner (especially new horizontal navigation and a cleaner, more streamlined look).
ITP Usability Testing
Morgan Weir discussed the underpinnings of the ITP usability testing session, such as determining who to include, how to plan a study and what comes afterward. 
Communication Standards Podcasts
Elizabeth Spencer discussed podcasts which she is completing for the Communication Standards page. They will be hosted at www.eere.energy.gov/communicationstandards/training.html. 
DOE Web Group
Drew Bittner discussed the introductory and organizational meeting of the DOE web group. There were 18 attendees, representing seven different offices (including several EERE programs). Topics included social media policy from DOE and the Open Government Directive.
Future Business
The next meeting will be held on Thursday, April 15 (tax day), from 1:30pm to 3pm in room 5E-081. Call-in number is TBD.
