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About SEE Action 
The State and Local Energy 
Efficiency Action Network (SEE 
Action) is a state and local effort 
facilitated by the federal 
government that helps states, 
utilities, and other local 
stakeholders take energy 
efficiency to scale and achieve all 
cost-effective energy efficiency by 
2020.  

 
About the Working Group 
The working group is comprised of 
representatives from a diverse set 
of stakeholders; its members are 
provided at 
www.seeaction.energy.gov.  

Technical Assistance Available to Public Service Commissions 

The State and Local Energy Efficiency Action Network (SEE Action) is sponsored by 
the U.S. Department of Energy (DOE) and the U.S. Environmental Protection Agency 
(EPA) as a follow-up to the National Action Plan for Energy Efficiency. 

The goal of the SEE Action Network’s Driving Ratepayer-Funded Efficiency through 
Regulatory Policies Working Group is to provide assistance to key stakeholders as 
they identify and implement solutions to help motivate utilities to implement all cost-
effective energy efficiency.  It includes high-ranking members from public service 
commissions, consumer advocate offices, electric and gas utilities, efficiency 
advocates, and other industry stakeholders. 

Energy efficiency programs offer a wide array of benefits to customers and energy 
utilities. When considering the rate impacts of efficiency programs, regulators should 
never lose sight of the many benefits of those programs, to both participants and 
non-participants (e.g., reduced energy costs, increased customer satisfaction, 
improved reliability, reduced need for transmission and distribution facilities, 
reduced use of fossil fuels, and environmental benefits). 

The SEE Action Network is available to provide utility commissions and other 
stakeholders assistance in addressing rate impact concerns associated with 
customer-funded energy efficiency programs.  Please note that there are no fees 
associated with this assistance and that it may significantly minimize the burden on 
your staff if you are currently exploring these issues.     

This document provides an overview of the types of assistance that could be 
provided, as well as how they could be overseen and delivered by the SEE Action 
Network team. 

Types of Assistance Available 

Assistance can begin with a comprehensive assessment of your state’s current 
circumstances with regard to energy efficiency development and rate impact issues.  
Assistance can be tailored to the needs of the commission and the state, both in 
terms of providing support for a regulatory process that might be underway, as well as 
addressing specific issues concerning rate and bill impacts. 

The Driving Ratepayer-Funded Efficiency through Regulatory Policies Working Group 
prepared a set of principles and recommendations regarding how to analyze and manage 
bill impacts of energy efficiency programs (see the section below “Related SEE Action 
Resources”).  These principles and recommendations form the foundation for the 
substance of the technical assistance.   

The types of assistance available include, but are not necessarily limited to, the following: 

 Policies to address rate and bill impact concerns.  One of the first steps to properly 
addressing rate and bill impact concerns is to clarify how these impacts will be 
quantified, and how the results could be used in overseeing energy efficiency plans 
and budgets. 

 Quantitative analyses of rate and bill impacts.  This could include comprehensive, 
long-term estimates of rate and bill impacts associated with the specific efficiency 
budgets, efficiency savings and rates of the electric and gas utilities in your state. 

Key Points  
 

 Technical assistance is 
available through the SEE 
Action Network to public 
service commissions and 
their stakeholders on 
addressing rate impact 
concerns associated with 
ratepayer-funded energy 
efficiency programs. 

 Services are tailored to the 
specific needs of the 
commission and state, and 
include policy and 
analytical support. 

 See the technical report 
Analyzing and Managing Bill 
Impacts of Energy Efficiency 
Programs: Principles and 
Recommendations, available 
on the SEE Action website. 

 

Analyzing and Managing Bill Impacts 
of Energy Efficiency Programs  
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 Policies to support proper management of rate 
and bill impacts.  Once bill impacts have been 
properly quantified, it is important to identify the 
various options to evaluate, manage and mitigate 
them.  Such options could be tailored to the specific 
efficiency programs offered in your state. 

 
Oversight and Delivery of Assistance 

Assistance will be overseen by DOE and EPA staff from 
the SEE Action Network. 

Services will be provided by technical staff from DOE, 
EPA, the Regulatory Assistance Project, or consultants 
hired through the SEE Action Network. 

Services provided include, but are not necessarily 
limited to: technical expert meetings with 
commissioners and staff to discuss relevant issues; 
attendance at working groups, technical sessions, or 
regulatory hearings; and drafting white papers, 
comments, testimony, or other relevant documents to 
support the commission and staff. 

 
Related SEE Action Resources 

National Action Plan for Energy Efficiency 
www.epa.gov/cleanenergy/energy- 

    programs/suca/resources.html. 
 
State and Local Energy Efficiency Action Network (SEE 
 Action) www.seeaction.energy.gov. 
 
State and Local Energy Efficiency (SEE) Action Network 

Driving Ratepayer-Funded Efficiency through 
Regulatory Policies Working Group     
www.seeaction.energy.gov/ratepayer_efficiency.html 

 
Analyzing and Managing Bill Impacts of Energy 

Efficiency Programs: Principles and Recommendations 
 www.seeaction.energy.gov/seeaction/pdfs/ratepayer

_efficiency_billimpacts.pdf.  

Other Resources 

Regulatory Assistance Project 
 www.raponline.org/  

 

 

 

 

 

 

For more information or to request assistance, 
contact: 

Larry Mansueti 
U.S. Department of Energy 
202-586-2588 
lawrence.mansueti@hq.doe.gov 
 
Katrina Pielli  
U.S. Department of Energy 
202-287-5850 
katrina.pielli@ee.doe.gov 
 
Joe Bryson 
U.S. Environmental Protection Agency 
202-343-9631 
bryson.joe@epa.gov 

Disclaimer:  

The Driving Ratepayer-Funded Efficiency through Regulatory 

Policies Working Group of the State and Local Energy 

Efficiency Action Network is committed to taking action to 

increase investment in cost-effective energy efficiency. This 

document was developed under the guidance of and with 

input from the working group. The document does not 

necessarily represent an endorsement by the individuals or 

organizations of Driving Ratepayer-Funded Efficiency through 

Regulatory Policies Working Group members or the federal 

government. However, the working group members do urge 

consideration of these materials as they believe that the 

information contained within will promote the deployment of 

cost-effective energy efficiency. 

 


