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Once the return report has been filed, the manufacturer evaluates if the return Company Failure Mode Designations for Installed Projects
request meets the warranty specifications and authorizes the return. At this point

the failed modules are returned and the manufacturer performs a technical

assessment of the failure. The manufacturer determines the module failure and

Module failure in the field is a reliability issue from both a manufacturing and
Balance of System (BOS) installation perspective for most PV module types.
Utilizing data from thin film glass /glass installations totaling 236 MW DC of
installed capacity, the modes of module failure in the field are examined.
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