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EERE Web Coordinators Meeting Minutes

July 15, 2010

Attending in Person:

TAO – Sarah Kirchen, Drew Bittner, John Chu; Michael Thomas, Alex Clayborne, John Lippert, Pallavi Gupta, Karl Chan, Stacia Parfionov, Lawrence Wiggins, Billie Newland (EES); Leslie Gardner and Chris Stewart (NREL)
Biomass – Kristen Johnson

Buildings – Anthoney Perkins

Education – Michelle Fox

Energy Empowers – Paul Lester (Sentech)
FEMP – Katy Christiansen (Sentech)
Geothermal – John Shortess (EES)
Vehicles – Shannon Shea, Emily Setzer (New West)
Wind & Water – Chris Fry (Sentech), Liz Hartman, Walter Tersch
DOE Public Affairs / New Media – Cammie Croft, Elizabeth Meckes, John Schueler
EERE OIBMS  / EE-3C – David Crouch
Attending by Phone:

Buildings – Shan Osborn (PNL)

Geothermal – Rachel Bilyk (Sentech)

ITP – Liz Penniman (BCS)

Vehicles – Vicki Skonicki, Else Tennessen (Argonne)
NREL web team – Elizabeth Spencer, Jenni Sonnen
(No staff attendance: Commercialization, BA/PBA, WIP, International Activities, Fuel Cells)

Summary:

This was the 27th meeting of EERE’s web coordinators. 

Current Business

Around the Table

· The EERE customer survey is coming soon and will entail a pop-up window on the EERE home page, as well as the program home pages. The user will have the ability to turn this off. The last survey was done in 2007.
· The Energy Basics site (formerly Technology Basics) is on the development server right now and will be live soon.

· We’re currently looking at the recently announced revised federal policy on web cookies, which was discussed in a conference call yesterday. The federal web managers group now will be putting their heads together on what this means for our sites, and we hope to have guidance for the programs soon.

· We had a special web coordinators meeting this past Tuesday to explain the EERE redesign process. All materials used in the meeting, including the recording of the meeting, will be available next week.

· The DOE is launching an energy blog on Tuesday morning. This blog will promote DOE as a department of innovation and will emphasize transparency and accessibility. The blog will be implemented in the Drupal CMS and won’t have commenting initially, though there will be an email address for feedback. The branding look and feel will be the same; the emphasis will be on content. Blog posts will be teased from the current press releases page, http://www.energy.gov/news/releases.htm (which will be half PR, half blog posts). John Schueler will be the lead blogger, and DOE will be reaching out to the offices for blog content. If you have content you’d like to have included, please send that to Drew Bittner. DOE also will be launching a Twitter account (under the handle “Energy”) and a new DOE Facebook page. These new elements will be integrated and working in concert. 
Annual Budget Planning
David Crouch of the Office of Information and Business Management Systems discussed the process for collecting capital planning and investment control info for EERE. This is part of the federal budget process, and for us, it helps show just how much the EERE website costs, as the web is one piece of the overall communications budget. In this process, we look at 2010 actuals, 2011 plans and 2012 requests. We break down the information by DME (for instance, a new database project for the site) and steady state (general maintenance). **If you have not already responded to the email request for information, please do so.**
The rest of this meeting was devoted to a special goodbye / retirement celebration party for our EERE Web Enterprise manager, Sarah Kirchen. Many thanks to all who attended to wish Sarah well – we will miss her!

Future Business
The next meeting will be held on Thursday, August 19, from 1:30 p.m. to 3 p.m. Call-in number and room are TBD.

