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EERE Web Coordinator’s Meeting Minutes

September 16, 2010

Attending in Person:

TAO – Drew Bittner; Michael Thomas, Wendy Littman, Stacia Parfionov, Glenda Garcia and Billie Newland (EES)
Biomass – Liz Penniman (BCS)

Buildings – Anthoney Perkins
Energy Empowers – Paul Lester (Sentech)
Fuel Cells – Kristen Nawoj (Sentech)
Geothermal – John Shortess (EES)
Vehicles – Shannon Shea
Wind & Water – Walter Tersch
WIP / Education – Alex Cohen (New West)
DOE Public Affairs / New Media – Cammie Croft, John Schueler (beginning of meeting)
Attending by Phone:

Buildings – Michelle Resnick and Jenni Sonnen (NREL)
FEMP – Joe Konrade, Gabe Boeckman (NREL)
Fuel Cells – Mary Anne Dunlap (NREL)

International – Emily Setzer (New West)

ITP – Morgan Evans (BCS), Winnie Kwok, Bory Buth and Christine Rabine (Energetics)
Solar – Linh Truong (NREL)

TAO – Scott Minos

Vehicles – Vicki Skonicki (Argonne), Matt Rahill and Trish Cozart (NREL)
Additional NREL web team – Elizabeth Spencer, Allison Casey, Andrea Spikes, Amy Vaughn, Leslie Gardner
Additional EES web team – Alex Clayborne, Lawrence Wiggins, John Lippert
(No staff attendance: PBA)

Summary:

This was the 29th meeting of EERE’s web coordinators. 

Current Business

Around the Table

· The process for announcements has recently been brought up by TAO. There are three separate approvals required for an announcement; Drew Bittner will send out guidance.
· The Buildings corporate site is being refaced.

· In Vehicles, the Alternative Fuels and Advanced Vehicles Data Center recently launched pages with new content, and there also is a post coming up on DOE’s Energy Blog.

· Wind and Water just went through its refacing, and architecture is being approved for the program split next week.

· Energy Empowers just got a new look.

· Geothermal is about to be refaced.

· Biomass just went through its refacing and is now assessing content. The program is also beginning a webinar series.

· Fuel Cells is going through its refacing next week.

· ITP has completed its usability testing; Wendy Littman repeated her presentation on the usability findings right before this meeting and noted that other programs have expressed interest in undergoing usability. Information on ITP’s usability efforts is posted on the Communication Standards site: http://www.eere.energy.gov/communicationstandards/2010_itp_benchmark_usability_study.html. 
· Training for the Weatherization Assistance Program is moving along.

· The Building America library – the first library for a program subsite – just launched.

· There will be some functional updates soon to the EERE Publication and Product Library. Look for those in 2011, and please share any library feedback you have with Scott Minos.

· Solar is working on a pilot of the multimedia library, and also gearing up for a round of usability testing.

DOE New Media Team Update
John Schueler and Cammie Croft spoke about the draft guidance for social media. They are now incorporating comments received so far and will be opening it up for a second round of feedback soon. The cutoff period for this round of feedback is September 20. Among the items that will be included in the next draft is the use of social media for emergency preparedness. This will be an evolving document. DOE can also use suggestions for tweets and Facebook posts; send those to John Schueler, cc-ing Drew Bittner if you’d like another set of eyes on the suggestion(s).
Refacing Update
Glenda Garcia mentioned that the Vehicles and Buildings sites are currently in progress, the Fuel Cells and Geothermal sites are scheduled to begin on Monday, and FEMP is on the PRT approval schedule for its home page today. We are on track to meet the overall September 30 refacing deadline. After the end of September, we’ll begin to address subsites and applications. Programs are advised to keep decluttering in mind for the planned rearchitecting phase. The redesign page on Comm Standards will be updated: http://www.eere.energy.gov/communicationstandards/redesign_process.html. 
Landing Page Update
Drew Bittner requested that any final suggestions or edit requests for landing pages be sent to him and Chris Stewart by September 30. A final round of changes will be implemented on the landing pages, then they will only be changed periodically after that. Keep in mind that the landing pages are not proxies or surrogates for the program pages.
Building Technologies Web Site Survey
Anthoney Perkins discussed the results of the Buildings site survey, which ran from February 1 to March 1 this year. The survey, which was promoted with a rotating feature on the BTP home page as well as links on some subsites, had 308 respondents. Overall, the survey found that the site is successfully reaching its target, building industry professionals, and that this is a very loyal audience. When asked about social media, respondents reported higher usage of YouTube, blogs and Facebook, but lower usage of MySpace and Twitter. The full report on this survey is available for anyone interested in seeing it.
Communication Standards
Elizabeth Spencer mentioned the RSS Feeds page on Comm Standards, http://www.eere.energy.gov/communicationstandards/technical/rss_feeds.html, which includes instructions on how to develop an RSS feed. For more info, see the About RSS page, http://apps1.eere.energy.gov/news/rss/about_rss.cfm, which is also linked from EERE home – RSS Feeds.
Future Business
The next meeting will be held on Thursday, October 21, from 1:30 p.m. to 3 p.m. Call-in number TBD; the room will again be 5E-081.
