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Overview Dashboard
Overview Dashboard
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This dashboard provides an overview of the data available in the report template. You can click a graph title to navigate to the corresponding report page.

	Visits Trend
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	Visitor Summary

	Visitors
	112,853


	Visit Summary

	Visits
	147,827

	Average per Day
	405

	Average Visit Duration
	00:05:50

	Median Visit Duration
	-

	International Visits
	0.78%

	Visits of Unknown Origin
	81.35%

	Visits from Your Country: United States (US)
	17.87%


	Page Views Trend
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	Visitors Trend
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	Page View Summary

	Page Views
	1,480,411

	Average per Day
	4,055

	Page Views per Visit
	10.01


By Number of Visits
By Number of Visits
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This report shows the visit frequency of your top visitors, allowing you to evaluate overall site loyalty.

	By Number of Visits
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	By Number of Visits

	Number of Visits
	Visitors
	% Visitors

	1 visit
	83,166
	56%

	2 visits
	13,159
	9%

	3 visits
	6,271
	4%

	4 visits
	4,001
	3%

	5 visits
	2,950
	2%

	6 visits
	2,309
	2%

	7 visits
	1,896
	1%

	8 visits
	1,610
	1%

	9 visits
	1,419
	1%

	10 visits
	1,227
	1%

	11 visits
	1,063
	1%

	12 visits
	948
	1%

	13 visits
	857
	1%

	14 visits
	785
	1%

	15 visits
	684
	0%

	16 visits
	637
	0%

	17 visits
	580
	0%

	18 visits
	549
	0%

	19 visits
	543
	0%

	20 visits
	505
	0%

	21 visits
	488
	0%

	22 visits
	436
	0%

	23 visits
	415
	0%

	24 visits
	394
	0%

	25 visits
	363
	0%

	26 visits
	345
	0%

	27 visits
	349
	0%

	28 visits
	341
	0%

	29 visits
	310
	0%

	30 visits
	294
	0%

	31 visits
	283
	0%

	32 visits
	276
	0%

	33 visits
	271
	0%

	34 visits
	253
	0%

	35 visits
	244
	0%

	36 visits
	241
	0%

	37 visits
	236
	0%

	38 visits
	215
	0%

	39 visits
	200
	0%

	40 visits
	212
	0%

	41 visits
	197
	0%

	42 visits
	184
	0%

	43 visits
	178
	0%

	44 visits
	166
	0%

	45 visits
	159
	0%

	46 visits
	155
	0%

	47 visits
	154
	0%

	48 visits
	138
	0%

	49 visits
	134
	0%

	50 visits
	133
	0%

	51 visits
	120
	0%

	52 visits
	121
	0%

	53 visits
	125
	0%

	54 visits
	119
	0%

	55 visits
	116
	0%

	56 visits
	112
	0%

	57 visits
	108
	0%

	58 visits
	103
	0%

	59 visits
	98
	0%

	60 visits
	92
	0%

	61 visits
	95
	0%

	62 visits
	93
	0%

	63 visits
	90
	0%

	64 visits
	92
	0%

	65 visits
	94
	0%

	66 visits
	92
	0%

	67 visits
	95
	0%

	68 visits
	92
	0%

	69 visits
	91
	0%

	70 visits
	92
	0%

	71 visits
	92
	0%

	72 visits
	91
	0%

	73 visits
	89
	0%

	74 visits
	89
	0%

	75 visits
	87
	0%

	76 visits
	81
	0%

	77 visits
	78
	0%

	78 visits
	79
	0%

	79 visits
	74
	0%

	80 visits
	72
	0%

	81 visits
	72
	0%

	82 visits
	73
	0%

	83 visits
	77
	0%

	84 visits
	74
	0%

	85 visits
	71
	0%

	86 visits
	69
	0%

	87 visits
	68
	0%

	88 visits
	60
	0%

	89 visits
	58
	0%

	90 visits
	57
	0%

	91 visits
	60
	0%

	92 visits
	55
	0%

	93 visits
	54
	0%

	94 visits
	52
	0%

	95 visits
	51
	0%

	96 visits
	52
	0%

	97 visits
	53
	0%

	98 visits
	51
	0%

	99 visits
	49
	0%

	100 visits
	49
	0%

	101 visits
	50
	0%

	102 visits
	54
	0%

	103 visits
	52
	0%

	104 visits
	53
	0%

	105 visits
	50
	0%

	106 visits
	51
	0%

	107 visits
	55
	0%

	108 visits
	55
	0%

	109 visits
	54
	0%

	110 visits
	49
	0%

	111 visits
	48
	0%

	112 visits
	48
	0%

	113 visits
	43
	0%

	114 visits
	49
	0%

	115 visits
	48
	0%

	116 visits
	45
	0%

	117 visits
	46
	0%

	118 visits
	51
	0%

	119 visits
	47
	0%

	120 visits
	42
	0%

	121 visits
	40
	0%

	122 visits
	41
	0%

	123 visits
	42
	0%

	124 visits
	40
	0%

	125 visits
	42
	0%

	126 visits
	42
	0%

	127 visits
	41
	0%

	128 visits
	38
	0%

	129 visits
	38
	0%

	130 visits
	37
	0%

	131 visits
	38
	0%

	132 visits
	36
	0%

	133 visits
	34
	0%

	134 visits
	33
	0%

	135 visits
	33
	0%

	136 visits
	33
	0%

	137 visits
	30
	0%

	139 visits
	25
	0%

	140 visits
	25
	0%

	141 visits
	28
	0%

	142 visits
	31
	0%

	144 visits
	33
	0%

	145 visits
	35
	0%

	146 visits
	33
	0%

	147 visits
	34
	0%

	148 visits
	35
	0%

	149 visits
	34
	0%

	152 visits
	35
	0%

	153 visits
	36
	0%

	154 visits
	36
	0%

	155 visits
	33
	0%

	156 visits
	33
	0%

	157 visits
	31
	0%

	158 visits
	31
	0%

	159 visits
	30
	0%

	160 visits
	30
	0%

	163 visits
	35
	0%

	164 visits
	38
	0%

	165 visits
	35
	0%

	166 visits
	37
	0%

	167 visits
	39
	0%

	168 visits
	36
	0%

	169 visits
	36
	0%

	170 visits
	37
	0%

	171 visits
	36
	0%

	172 visits
	35
	0%

	173 visits
	37
	0%

	174 visits
	34
	0%

	175 visits
	31
	0%

	176 visits
	31
	0%

	177 visits
	30
	0%

	178 visits
	28
	0%

	179 visits
	29
	0%

	180 visits
	28
	0%

	181 visits
	31
	0%

	182 visits
	31
	0%

	183 visits
	33
	0%

	184 visits
	32
	0%

	185 visits
	34
	0%

	186 visits
	30
	0%

	187 visits
	31
	0%

	188 visits
	33
	0%

	189 visits
	31
	0%

	190 visits
	30
	0%

	191 visits
	28
	0%

	192 visits
	26
	0%

	193 visits
	26
	0%

	194 visits
	28
	0%

	195 visits
	21
	0%

	196 visits
	24
	0%

	197 visits
	25
	0%

	201 visits
	34
	0%

	202 visits
	30
	0%

	203 visits
	26
	0%

	204 visits
	27
	0%

	205 visits
	16
	0%

	206 visits
	9
	0%

	207 visits
	10
	0%

	208 visits
	6
	0%

	209 visits
	7
	0%

	215 visits
	5
	0%

	138 visits
	28
	0%

	143 visits
	30
	0%

	150 visits
	34
	0%

	151 visits
	36
	0%

	161 visits
	30
	0%

	162 visits
	32
	0%

	198 visits
	26
	0%

	199 visits
	29
	0%

	200 visits
	33
	0%

	210 visits
	2
	0%

	211 visits
	4
	0%

	212 visits
	2
	0%

	213 visits
	3
	0%

	214 visits
	4
	0%

	Other
	7,022
	4.75%

	Total
	147,827
	100.00%


	By Number of Visits - Help Card
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	Column Definitions
Number of Visits
The number of visits by each visitor during the period of the report.

Visitors
Number of individuals who came to your site the amount of times specified in the Number of Visits column.

%
Percentage of visitors who came to your site the amount of times specified in the Number of Visits column.
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Report Descriptions


This information can indicate whether or not your site compels visitors to return. Updating web site content is one way to draw return visitors.




Domain Names
Domain Names
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This report lists the domain names that generate the most activity to your web site. Because the data for this report is obtained solely from DNS lookups, it can differ from the data presented in the Organizations report, which is based on both GeoTrends and DNS lookups.

	Domain Names
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	Domain Names

	
	Domain Name
	Visits
	% Visits
	Hits

	1.
	Unresolved IP Address
	30,154
	20%
	70,906

	2.
	comcast.​net
	3,447
	2%
	18,486

	3.
	nrel.​gov
	2,215
	1%
	1,135,981

	4.
	rr.​com
	2,118
	1%
	11,069

	5.
	verizon.​net
	1,531
	1%
	8,751

	6.
	sbcglobal.​net
	1,472
	1%
	7,497

	7.
	cox.​net
	971
	1%
	4,995

	8.
	comcastbusin​ess.​net
	623
	0%
	3,599

	9.
	qwest.​net
	505
	0%
	3,195

	10.
	charter.​com
	444
	0%
	2,704

	11.
	doe.​gov
	381
	0%
	1,252

	12.
	optonline.​net
	353
	0%
	2,378

	13.
	bellsouth.​net
	318
	0%
	2,478

	14.
	myvzw.​com
	204
	0%
	1,466

	15.
	alink.​net
	187
	0%
	311

	16.
	telepacific.​net
	173
	0%
	633

	17.
	alter.​net
	173
	0%
	817

	18.
	yahoo.​net
	167
	0%
	171

	19.
	twtelecom.​net
	161
	0%
	768

	20.
	wsu.​edu
	160
	0%
	1,080

	21.
	embarqhsd.​net
	157
	0%
	1,060

	22.
	on.​net
	137
	0%
	150

	23.
	windstream.​net
	134
	0%
	822

	24.
	energyacuity​.​com
	134
	0%
	224

	25.
	scansafe.​net
	123
	0%
	674

	26.
	net.​in
	112
	0%
	409

	27.
	xo.​net
	111
	0%
	757


	28.
	stumbleupon.​com
	109
	0%
	128

	29.
	ntelos.​net
	108
	0%
	209

	30.
	mcgraw-​hill.​com
	107
	0%
	335

	31.
	pacbell.​net
	106
	0%
	687

	32.
	epa.​gov
	105
	0%
	304

	33.
	saic.​com
	104
	0%
	595

	34.
	constellatio​n.​com
	104
	0%
	284

	35.
	megapath.​net
	103
	0%
	154

	36.
	pii-​inc.​com
	102
	0%
	118

	37.
	mchsi.​com
	91
	0%
	816

	38.
	centurytel.​net
	91
	0%
	656

	39.
	enernex.​com
	87
	0%
	128

	40.
	spcsdns.​net
	87
	0%
	604

	41.
	covad.​net
	84
	0%
	470

	42.
	wapa.​gov
	82
	0%
	499

	43.
	csvoip.​net
	82
	0%
	256

	44.
	clearwire-​wmx.​net
	81
	0%
	555

	45.
	swbell.​net
	77
	0%
	688

	46.
	speakeasy.​net
	76
	0%
	173

	47.
	duke-​energy.​com
	74
	0%
	217

	48.
	sterlingplan​et.​com
	71
	0%
	168

	49.
	Unknown Country
	71
	0%
	239

	50.
	tds.​net
	71
	0%
	458

	
	Subtotal for rows 1–50
	48,738
	32.97%
	1,291,374

	
	Other
	99,089
	67.03%
	189,212

	
	Total
	147,827
	100.00%
	1,480,586

	Items 1–50 of 1,076


	Domain Names - Help Card
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	Column Definitions
Domain Name
The text name (for example, webtrends.com) corresponding to the visitor's IP address. The domain name can be determined from any of the following methods:

· The domain was logged by the web server.
· The IP address matched an Intranet Domain configuration within the Admin Console.
· DNS resolution.
IP addresses that do not resolve to a domain by these methods are categorized as follows:

· Reserved IP Address - The IP address falls within a block of reserved addresses. For example, 192.168.x.x and 10.x.x.x addresses are reserved for private networks.
· Unresolved IP Address - Category for IP addresses that did not resolve to a domain (perhaps because DNS resolution was disabled).
The domain name shown is the second-level domain name, such as webtrends.com. For example, all visitors from sales.webtrends.com, us.sales.webtrends.com, and service.webtrends.com are combined in the statistics for webtrends.com. If the top-level domain name is a country code, then the third-level domain name is shown also (for example, anycompany.com.au).

To search for information about who owns a domain, including how to contact the owner, perform a WHOIS lookup for the domain name atwww.networksolutions.com.

Visits
Number of visits to your site from this domain name. A visit is a series of actions that begins when a visitor views their first page from the server, and ends when the visitor leaves the site or remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time limit can be changed by the system administrator.

Hits
Number of hits to your site from this domain name. Each file requested by a visitor registers as a hit. There can be several hits on each page. While the volume of hits reflects the amount of server traffic, it is not an accurate reflection of the number of pages viewed.
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Report Descriptions


Use this information when you are interested in high-level domain names of visitors generating the most activity to your web site.




Top-Level Domain Types
Top-Level Domain Types
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This report provides a breakdown of top-level domain types.

	Top-​Level Domain Types
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	Top-​Level Domain Types

	Top-Level Domain Types
	Visits
	% Visits
	Hits

	Unresolved IP Address
	30,154
	20%
	70,906

	Network (.net)
	14,230
	10%
	78,564

	Commercial (.com, .co, .firm, .ltd)
	7,644
	5%
	40,207

	Government (.gov, .go)
	3,151
	2%
	1,139,987

	Country Specific
	1,346
	1%
	7,954

	Educational (.edu, .school, .ac)
	799
	1%
	6,418

	Organization (.org, .or)
	224
	0%
	1,818

	Military (.mil)
	145
	0%
	864

	Unknown Country
	75
	0%
	267

	ARPA (.arpa)
	24
	0%
	144

	Other
	90,035
	60.91%
	133,457

	Total
	147,827
	100.00%
	1,480,586


	Top-Level Domain Types - Help Card
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	Column Definitions
Reserved IP Address
The IP address falls within a block of reserved addresses. For example, 192.168.x.x and 10.x.x.x addresses are reserved for private networks.

Unresolved IP Address
Category for IP addresses that did not resolve to a domain (perhaps because DNS resolution was disabled).

Unknown
The domain suffix did not match any of the top-level domain categories.

Top-Level Domain
The suffix of a domain name. A top-level domain can be based on the type of organization (.com, .edu, .museum, .name, etc) or it can be a country code (.uk, .de, .jp, .us, etc.). The top-level domain can be used to identify the type of web site. The following is a partial list of how this report categorizes top-level domains:

· ARPANET: .arpa
· Commercial: .com .co .com.[country code] .co.[country code] .firm.co .firm.ve .ltd.uk .info .biz
· Education: .edu .edu.[country-code] .ed.[country code] .ac.[country code] .school.[country code] .k12.[country code] .re.kr .sch.uk .edunet.tn
· International: .int .int.co .int.ve .intl.tn
· Government: .gov .gov.[country code] .gove.[country code] .go.[country code]
· Military: .mil .mil.[country code]
· Network: .net .ad.jp .ne.kr .net.[country code]
· Organization: .org .or .org.[country code] .or.[country code]
· Personal: .name
Visits
Number of visits to your site from the specified top-level domain. A visit is a series of actions that begins when a visitor views their first page from the server, and ends when the visitor leaves the site or remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time limit can be changed by the system administrator.

Hits
Number of hits to your site from the specified top-level domain. Each file requested by a visitor registers as a hit. There can be several hits on each page. While the volume of hits reflects the amount of server traffic, it is not an accurate reflection of the number of pages viewed.
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Report Descriptions


Consider which types of organizations are interested in your site, and consider how you can interest other types of organizations.

Note:This information can be displayed only if reverse DNS lookups have been performed. Even when DNS lookups are performed, some IP addresses cannot be resolved to a domain name.

Total- This represents the total visits or hits where there was sufficient information to identify the top-level domain. This number may be less than the total activity overall.




Countries
Countries
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This report identifies the top countries of the visitors to your site. Use this report to understand how broadly your site is used.

	Countries
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	Countries

	
	Countries
	Visits
	% Visits

	1.
	Unknown Country
	30,229
	20%

	2.
	United States
	26,410
	18%

	3.
	India
	176
	0%

	4.
	Canada
	138
	0%

	5.
	Japan
	106
	0%

	6.
	Germany
	65
	0%

	7.
	France
	61
	0%

	8.
	Italy
	52
	0%

	9.
	United Kingdom
	49
	0%

	10.
	Australia
	43
	0%

	11.
	Brazil
	42
	0%

	12.
	Greece
	36
	0%

	13.
	Poland
	32
	0%

	14.
	Taiwan
	31
	0%

	15.
	Netherlands
	25
	0%

	16.
	Mexico
	19
	0%

	17.
	Switzerland
	17
	0%

	18.
	Belgium
	15
	0%

	19.
	Sri Lanka
	15
	0%

	20.
	Cyprus
	14
	0%

	21.
	Norway
	13
	0%

	22.
	Denmark
	13
	0%

	23.
	Russian Federation
	13
	0%

	24.
	Singapore
	9
	0%

	25.
	Portugal
	9
	0%

	26.
	Spain
	8
	0%

	27.
	China
	8
	0%

	28.
	Ireland
	7
	0%

	29.
	South Korea
	7
	0%

	30.
	Sweden
	7
	0%

	31.
	South Africa
	7
	0%

	32.
	Trinidad and Tobago
	6
	0%

	33.
	Hungary
	6
	0%

	34.
	Finland
	6
	0%

	35.
	Turkey
	6
	0%

	36.
	Estonia
	5
	0%

	37.
	Austria
	5
	0%

	38.
	Moldavia
	4
	0%

	39.
	Virgin Islands (USA)
	4
	0%

	40.
	Romania
	4
	0%

	41.
	Former USSR
	4
	0%

	42.
	United Arab Emirates
	4
	0%

	43.
	Hong Kong
	4
	0%

	44.
	Thailand
	4
	0%

	45.
	Chile
	4
	0%

	46.
	Argentina
	4
	0%

	47.
	Nicaragua
	3
	0%

	48.
	Czech Republic
	3
	0%

	49.
	Pakistan
	2
	0%

	50.
	Indonesia
	2
	0%

	
	Subtotal for rows 1–50
	57,756
	39.07%

	
	Other
	90,071
	60.93%

	
	Total
	147,827
	100.00%

	Items 1–50 of 77


	Countries - Help Card
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	Column Definitions
Countries
If the Webtrends GeoTrends Database is turned on for this profile, the country is determined by looking up the visitor's IP address in this database. If GeoTrends is not enabled, the country will be determined from the domain name.

Visits
Number of visits from the specified country. A visit is a series of actions that begins when a visitor views their first page from the server, and ends when the visitor leaves the site or remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time limit can be changed by the system administrator.

%
Percentage of total visits from the specified country.

Unknown Country
The country associated with the visitor's domain name could not be determined.



	
	—

	[image: image16.png]



	
Report Descriptions


This information can help you meet the needs of your target audience as well as discover new audiences. Consider how you can make the content comprehensive and relevant to an international audience.

Note:Use this information carefully because it is based on Internet registration, and may not always be an accurate identifier of the visitor's actual location.




Visits Trend
Visits Trend
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This report helps you determine traffic patterns within the day, week, or month so you can adjust your web site strategy to anticipate peaks and times of low activity. The trend intervals displayed depend on the selected report period.

	Visits Trend
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	Visits Trend

	Time Interval
	Visits
	% Visits

	10/​01
	13,531
	9%

	10/​29
	13,063
	9%

	11/​26
	10,751
	7%

	12/​24
	9,579
	6%

	01/​21
	12,228
	8%

	02/​18
	11,869
	8%

	03/​18
	12,101
	8%

	04/​15
	11,957
	8%

	05/​13
	11,835
	8%

	06/​10
	10,265
	7%

	07/​08
	9,491
	6%

	08/​05
	9,994
	7%

	09/​02
	10,779
	7%

	09/​30
	384
	0%

	Total
	147,827
	100.00%


	Visits Trend - Help Card
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	Column Definitions
Time Interval (hour, day, etc.)
A one-year report displays monthly time increments. A one-quarter report displays weekly time increments. A one-month report or a one-week report displays daily time increments. A daily report displays hourly time increments. An hour-long interval marked 12:00, for example, includes all activity between 12:00 and 12:59.

Visits
Number of visits to your site during the specified time interval. A visit is a series of actions that begins when a visitor views their first page from the server, and ends when the visitor leaves the site or remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time limit can be changed by the system administrator.

%
Percentage of visits to your site during the specified time interval compared with all visits to your site during the report period.
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Report Descriptions


Browser data can help you determine how to configure your site for optimal viewing. This information will only be displayed if your server is logging the browser/platform information.

Note:Hits identified as originating from a spider (an automated program that searches the Internet) are included in a single row called "Spiders". Also, if a browser does not identify itself in its request to the Web server, it will get counted on this page as an "Other."




Visits by Number of Pages Viewed
Visits by Number of Pages Viewed
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This report shows you how many times visitors viewed one page, how many viewed two pages, etc.

	Visits by Number of Pages Viewed
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	Visits by Number of Pages Viewed

	
	Number of Pages Viewed
	Visits
	% Visits

	1.
	1 Page
	91,406
	62%

	2.
	2 Pages
	22,225
	15%

	3.
	3 Pages
	11,480
	8%

	4.
	4 Pages
	5,717
	4%

	5.
	5 Pages
	4,094
	3%

	6.
	6 Pages
	2,539
	2%

	7.
	7 Pages
	1,990
	1%

	8.
	8 Pages
	1,344
	1%

	9.
	9 Pages
	1,069
	1%

	10.
	10 Pages
	860
	1%

	11.
	11 Pages
	677
	0%

	12.
	12 Pages
	544
	0%

	13.
	13 Pages
	445
	0%

	14.
	14 Pages
	331
	0%

	15.
	15 Pages
	281
	0%

	16.
	16 Pages
	239
	0%

	17.
	17 Pages
	235
	0%

	18.
	18 Pages
	181
	0%

	19.
	19 Pages
	169
	0%

	20.
	20 Pages
	126
	0%

	21.
	21 Pages
	126
	0%

	22.
	22 Pages
	89
	0%

	23.
	23 Pages
	86
	0%

	24.
	24 Pages
	90
	0%

	25.
	25 Pages
	65
	0%

	26.
	26 Pages
	75
	0%

	27.
	27 Pages
	54
	0%

	28.
	28 Pages
	49
	0%

	29.
	29 Pages
	40
	0%

	30.
	30 Pages
	40
	0%

	31.
	31 Pages
	36
	0%

	32.
	32 Pages
	25
	0%

	33.
	33 Pages
	33
	0%

	34.
	34 Pages
	31
	0%

	35.
	35 Pages
	18
	0%

	36.
	36 Pages
	19
	0%

	37.
	37 Pages
	13
	0%

	38.
	38 Pages
	17
	0%

	39.
	39 Pages
	8
	0%

	40.
	40 Pages
	10
	0%

	41.
	41 Pages
	6
	0%

	42.
	42 Pages
	14
	0%

	43.
	43 Pages
	10
	0%

	44.
	44 Pages
	5
	0%

	45.
	45 Pages
	11
	0%

	46.
	46 Pages
	6
	0%

	47.
	47 Pages
	10
	0%

	48.
	48 Pages
	7
	0%

	49.
	49 Pages
	5
	0%

	50.
	50 Pages
	5
	0%

	
	Subtotal for rows 1–50
	146,955
	99.41%

	
	Other
	872
	0.59%

	
	Total
	147,827
	100.00%

	Items 1–50 of 92


	Visits by Number of Pages Viewed - Help Card
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	Column Definitions
Number of Pages Viewed
The number of pages viewed during a visit. If the visitor viewed only non-page files such as a .gif or a .jpeg, the count of pages viewed is zero for that visit.

Visits
Number of visits by visitors who viewed the specified number of pages. A visit is a series of actions that begins when a visitor views their first page from the server, and ends when the visitor leaves the site or remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time limit can be changed by the system administrator.

%
Percentage of total visits by people who viewed the specified number of pages.
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Report Descriptions


You can use this information to quickly find out the number and percentages of viewers who read a given number of pages on your site. If most visitors only view a few pages, it may indicate that they cannot find the content they are looking for.

Visits with 0 pages are visits where the only hits are to files that do not constitute pages, such as images.




Visit Duration by Visits
Visit Duration by Visits
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This report shows the number and percentages of pages views over selected visit lengths.

	Visit Duration by Visits
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	Visit Duration by Visits

	
	Visit Duration in Minutes
	Visits
	% Visits

	1.
	0-​1
	111,618
	76%

	2.
	1-​2
	8,787
	6%

	3.
	2-​3
	4,876
	3%

	4.
	3-​4
	3,203
	2%

	5.
	4-​5
	2,406
	2%

	6.
	5-​6
	1,842
	1%

	7.
	6-​7
	1,444
	1%

	8.
	7-​8
	1,195
	1%

	9.
	8-​9
	963
	1%

	10.
	9-​10
	883
	1%

	11.
	10-​11
	756
	1%

	12.
	11-​12
	657
	0%

	13.
	12-​13
	654
	0%

	14.
	13-​14
	535
	0%

	15.
	14-​15
	511
	0%

	16.
	15-​16
	450
	0%

	17.
	16-​17
	414
	0%

	18.
	17-​18
	450
	0%

	19.
	18-​19
	376
	0%

	20.
	19-​20
	388
	0%

	21.
	20-​21
	324
	0%

	22.
	21-​22
	321
	0%

	23.
	22-​23
	283
	0%

	24.
	23-​24
	277
	0%

	25.
	24-​25
	274
	0%

	26.
	25-​26
	284
	0%

	27.
	26-​27
	244
	0%

	28.
	27-​28
	221
	0%

	29.
	28-​29
	215
	0%

	30.
	29-​30
	213
	0%

	31.
	30-​31
	160
	0%

	32.
	31-​32
	137
	0%

	33.
	32-​33
	108
	0%

	34.
	33-​34
	110
	0%

	35.
	34-​35
	82
	0%

	36.
	35-​36
	76
	0%

	37.
	36-​37
	79
	0%

	38.
	37-​38
	58
	0%

	39.
	38-​39
	75
	0%

	40.
	39-​40
	57
	0%

	41.
	40-​41
	56
	0%

	42.
	41-​42
	63
	0%

	43.
	42-​43
	50
	0%

	44.
	43-​44
	42
	0%

	45.
	44-​45
	47
	0%

	46.
	45-​46
	44
	0%

	47.
	46-​47
	33
	0%

	48.
	47-​48
	27
	0%

	49.
	48-​49
	33
	0%

	50.
	49-​50
	33
	0%

	
	Subtotal for rows 1–50
	146,434
	99.06%

	
	Other
	1,393
	0.94%

	
	Total
	147,827
	100.00%

	Items 1–50 of 61


	Visit Duration by Visits - Help Card
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	Column Definitions
Visit Duration in Minutes
The number of minutes your web site was viewed.

Visits
Number of visitors who viewed your page for the specified duration of time. A visit is a series of actions that begins when a visitor views their first page from the server, and ends when the visitor leaves the site or remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time limit can be changed by the system administrator.

%
Percentage of visitors who viewed your page for the specified duration of time.
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Report Descriptions


This information tells you how many visitors view your site for specific intervals of time.




Visit Duration by Page Views
Visit Duration by Page Views
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This report shows the number and percentages of visits over selected visit lengths.

	Visit Duration by Page Views
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	Visit Duration by Page Views

	
	Visit Duration in Minutes
	Views
	% Views

	1.
	0-​1
	143,308
	10%

	2.
	1-​2
	32,035
	2%

	3.
	2-​3
	20,841
	1%

	4.
	3-​4
	15,569
	1%

	5.
	4-​5
	12,590
	1%

	6.
	5-​6
	10,430
	1%

	7.
	6-​7
	8,288
	1%

	8.
	7-​8
	7,331
	0%

	9.
	8-​9
	5,665
	0%

	10.
	9-​10
	5,628
	0%

	11.
	10-​11
	4,962
	0%

	12.
	11-​12
	4,327
	0%

	13.
	12-​13
	4,634
	0%

	14.
	13-​14
	3,728
	0%

	15.
	14-​15
	3,514
	0%

	16.
	15-​16
	3,303
	0%

	17.
	16-​17
	3,033
	0%

	18.
	17-​18
	3,276
	0%

	19.
	18-​19
	2,834
	0%

	20.
	19-​20
	2,886
	0%

	21.
	20-​21
	2,599
	0%

	22.
	21-​22
	2,504
	0%

	23.
	22-​23
	2,205
	0%

	24.
	23-​24
	2,361
	0%

	25.
	24-​25
	1,909
	0%

	26.
	25-​26
	2,295
	0%

	27.
	26-​27
	1,920
	0%

	28.
	27-​28
	1,766
	0%

	29.
	28-​29
	1,817
	0%

	30.
	29-​30
	1,602
	0%

	31.
	30-​31
	1,438
	0%

	32.
	31-​32
	1,703
	0%

	33.
	32-​33
	1,499
	0%

	34.
	33-​34
	1,368
	0%

	35.
	34-​35
	1,101
	0%

	36.
	35-​36
	1,067
	0%

	37.
	36-​37
	970
	0%

	38.
	37-​38
	651
	0%


	39.
	38-​39
	1,214
	0%

	40.
	39-​40
	746
	0%

	41.
	40-​41
	742
	0%

	42.
	41-​42
	1,108
	0%

	43.
	42-​43
	1,039
	0%

	44.
	43-​44
	650
	0%

	45.
	44-​45
	941
	0%

	46.
	45-​46
	768
	0%

	47.
	46-​47
	639
	0%

	48.
	47-​48
	434
	0%

	49.
	48-​49
	454
	0%

	50.
	49-​50
	578
	0%

	
	Subtotal for rows 1–50
	338,270
	22.85%

	
	Other
	1,142,316
	77.15%

	
	Total
	1,480,586
	100.00%

	Items 1–50 of 61


	Visit Duration by Page Views - Help Card
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	Column Definitions
Visit Duration in Minutes
The number of minutes your web site was viewed.

Views
A page view is a hit to any file classified as a page. Contrast page views with hits, which counts files of every type.

%
Percentage of visitors who viewed your page for the specified duration of time.
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Report Descriptions


This information tells you how many visitors view your site for specific intervals of time.




Pages
Pages

" \f C \l "1" 

This report identifies the most popular pages on your site and shows you key metrics for each page such as Visits, Page Views and Average Time Viewed.

	Pages Trend
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	Pages
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	Pages

	
	Pages
	Visits
	Views

	1.
	Green Power Network: Can I Buy Green Power in My State?
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​buying_​power.​shtml
	26,960
	51,492

	2.
	Green Power Network: Renewable Energy Certificates: WindStreet Energy
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​certificates​.​shtml
	25,792
	67,130

	3.
	EERE: Green Power Network Home Page
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​
	25,230
	34,570

	4.
	Green Power Network: Green Pricing: Yampa Valley Electric Association
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​pricing.​shtml
	22,870
	45,790

	5.
	Green Power Network: Renewable Energy RFPs
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​financial/​
	21,763
	28,899

	6.
	Green Power Network: Green Power Marketing: Viridian Energy
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​marketing.​shtml
	8,477
	17,520

	7.
	Green Power Network: RFP Archive
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​financial/​archives.​shtml
	7,767
	10,961

	8.
	Green Power Network: Net Metering
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​netmetering.​shtml
	6,832
	8,693

	9.
	Green Power Network: News
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​news/​news_​template.​shtml
	6,585
	11,258

	10.
	Green Power Network: Net Metering Programs by State
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​resources/​maps/​netmetering_​map.​shtml
	5,525
	7,597

	11.
	Green Power Network: Buying Green Power
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​index.​shtml
	4,706
	6,596

	12.
	Green Power Network: Green Power Markets Overview
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​index.​shtml
	3,892
	5,008

	13.
	Green Power Network: About the Green Power Network
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​about/​index.​shtml
	3,254
	4,145

	14.
	Green Power Network: Top Ten Utility Green Power Programs
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​resources/​tables/​topten.​shtml
	3,059
	3,572

	15.
	Green Power Network: Large Purchasers of Green Power
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​customers.​shtml
	2,828
	5,261

	16.
	Green Power Network: On-​site Renewable Energy Systems
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​onsite_​generators.​shtml
	2,027
	3,107

	17.
	Green Power Network: Publications
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​resources/​index.​shtml
	1,745
	2,352

	18.
	EERE: Green Power Network Home Page
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​index.​shtml
	1,642
	2,169

	19.
	Green Power Network: Green Power Policies
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​states.​shtml
	1,604
	2,197

	20.
	Green Power Network: Greenhouse Gas (GHG) Offsets
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​carbon.​shtml
	1,515
	3,258

	21.
	Green Power Network: Featured Reports
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​resources/​featured.​shtml
	1,498
	2,128

	22.
	Green Power Network: Subscribe to Green Power Request for Proposals (RFP) E-​Mail Update
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​financial/​subscribe.​html
	1,452
	2,501

	23.
	http:/​/​apps3.​eere.​energy.​gov/​greenpower/​gpn_​rss.​php
	1,082
	1,122,212

	24.
	Green Power Network: Mandatory Utility Green Power Option
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​state_​policies.​shtml
	1,003
	1,228

	25.
	Green Power Network: Green Power Leadership Awards
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​awards/​
	926
	1,203

	26.
	Green Power Network: Publications: Categorical Listing
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​resources/​pub_​categoric.​shtml
	852
	1,942

	27.
	Green Power Network: Buying Green Power
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​
	794
	1,159

	28.
	Green Power Network: 2007 Green Power Leadership Awards
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​conference/​awards07.​html
	760
	1,026

	29.
	Green Power Network: Community Renewable Energy Development
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​community_​re.​shtml
	758
	1,010

	30.
	Green Power Network: Environmental Disclosure Policies
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​disclosure.​shtml
	650
	959

	31.
	http:/​/​eeredev.​nrel.​gov/​greenpower/​gpn_​rss.​php
	636
	651

	32.
	Green Power Network: Consumer Protection
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​consumer_​protection.​shtml
	635
	953

	33.
	Guide to Purchasing Green Power: Renewable Electricity, Renewable Energy Certificates, and On-​Site Renewable Generation
http:/​/​www1.​eere.​energy.​gov/​femp/​pdfs/​purchase_​green_​power.​pdf
	626
	658

	34.
	Green Power Network: News
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​news/​index.​shtml
	589
	1,159

	35.
	Green Power Network: 2010 Green Power Leadership Awards
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​awards/​awards10.​html
	547
	705

	36.
	Green Power Network: 2011 Green Power Leadership Awards
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​awards/​awards11.​html
	511
	662

	37.
	Green Power Network: Renewable Energy RFPs
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​financial/​index.​shtml
	476
	611

	38.
	PDF 1.1 MB
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​pdfs/​49403.​pdf
	474
	506

	39.
	Green Power Network: 2008 Green Power Leadership Awards
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​conference/​awards08.​html
	447
	609

	40.
	Réseau d`énergie verte: certificats d`énergie renouvelable: Liste des Marketers REC
http:/​/​translate.​googleuserco​ntent.​com/​translate_​c
	432
	664

	41.
	Green Power Network -​ Green Power Monthly E-​Mail Update: Subscribe
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​subscribe/​subscribe.​html
	413
	714

	42.
	Green Power Network: Publications: Chronological Listing
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​resources/​pub_​chrono.​shtml
	394
	695

	43.
	Green Power Network -​ Green Power News RSS Feed
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​subscribe/​subscribe_​rss.​html
	345
	536

	44.
	Green Power Network: Renewable Energy Markets Conference
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​conference/​
	305
	387

	45.
	Green Power Network: Renewable Energy RFPs
http:/​/​bids.​findrfp.​com/​service/​viewRFPS.​aspx
	298
	490

	46.
	Green Power Network: Green Power Markets Overview
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​
	294
	338

	47.
	Voluntary Green Power Market Forecast through 2015
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​pdfs/​48158.​pdf
	290
	305

	48.
	Green Power Network: RFP Archive
http:/​/​webcache.​googleuserco​ntent.​com/​search
	287
	342

	49.
	Green Power Network: International
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​internationa​l.​shtml
	284
	363

	50.
	Green Power Network: Estimates of New Renewable Energy Capacity Serving U.S. Green Power Markets (2004)
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​resources/​tables/​new_​gp_​cap.​shtml
	266
	301

	
	Subtotal for rows 1–50
	-
	1,468,592

	
	Other
	-
	11,819

	
	Total
	-
	1,480,411

	Items 1–50 of 795


	Pages - Help Card
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	Column Definitions
Pages
Any displayed page. You can specify for each profile the types of files that qualify as a page. These settings can be changed by the Webtrends administrator.

Visits
Number of visits to this page. A visit is a series of actions that begins when a visitor views the first page from the server, and ends when the visitor leaves the site or remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time limit can be changed by the system administrator.

Views
Number of times this page was viewed by visitors.

Average Time Viewed
Average length of time, in seconds, that the specified page was viewed.

Average Time to Serve
Average amount of time (in milliseconds) it took to serve each document during the specified time interval. The time to serve spans from the time the server got a page request until it transmitted all the data.

Note: Note that in order to show a total for this column, the value is computed to 2 decimal places. However, because the data for each row is an integer measured in milliseconds, the two decimal places are not significant for Average Time to Serve row values. If the entire column shows values of zero, your web server may not be logging Time to Serve information.
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Report Descriptions


Pages with good content and design are more likely to attract visitors and be revisited. Less popular pages on a site can be made more appealing by improving the content or incorporating design elements similar to that on the more important pages. Always remember that people are far more interested in content than in design, and average view times can help determine which content is most important to your visitors.




Page Views Trend
Page Views Trend
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This report shows activity trends on your site based on the total page view volume for the report period. You can use this information to determine high and low points of visitor activity.

	Page Views Trend
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	Page Views Trend

	Time Interval
	Page Views
	% Page Views

	10/​01
	111,812
	8%

	10/​29
	122,210
	8%

	11/​26
	126,967
	9%

	12/​24
	116,412
	8%

	01/​21
	111,975
	8%

	02/​18
	105,347
	7%

	03/​18
	102,806
	7%

	04/​15
	108,974
	7%

	05/​13
	110,229
	7%

	06/​10
	110,022
	7%

	07/​08
	111,657
	8%

	08/​05
	122,288
	8%

	09/​02
	114,499
	8%

	09/​30
	5,213
	0%

	Total
	1,480,411
	100.00%


	Page Views Trend - Help Card
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	Column Definitions
Time Interval (hour, day, etc.)
A one-year report displays monthly time increments. A one-quarter report displays weekly time increments. A one-month report or a one-week report displays daily time increments. A daily report displays hourly time increments. An hour-long interval marked 12:00, for example, includes all activity between 12:00 and 12:59.

Page View
A hit to any file classified as a page. In order to view a web page with embedded images, for example, a browser must retrieve multiple files. The page and its embedded files counts as a single page view.

%
Percentage of total page views that occurred during the specified time interval.
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Report Descriptions


Periods of less activity can be considered good times for maintenance and content improvement.




File Downloads
File Downloads
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	File Downloads Trend
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	File Downloads
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	File Downloads

	
	File Name
	Visits
	Page Views

	1.
	apps3.eere.energy.gov/​greenpower/​pdfs/​51904.pdf
	107
	116

	2.
	www1.eere.energy.gov/​femp/​pdfs/​purchase_​green_​power.pdf
	626
	658

	3.
	apps3.eere.energy.gov/​greenpower/​pdfs/​50988.pdf
	156
	170

	4.
	apps3.eere.energy.gov/​greenpower/​pdfs/​48158.pdf
	290
	305

	5.
	apps3.eere.energy.gov/​/​greenpower/​pdfs/​51904.pdf
	15
	16

	6.
	apps3.eere.energy.gov/​greenpower/​pdfs/​49938.pdf
	83
	86

	7.
	solaramericacommunities.energy.gov/​pdfs/​A%20Guide%20to%20Community%20Solar.pdf
	36
	41

	8.
	apps3.eere.energy.gov/​greenpower/​resources/​maps/​doc/​netmetering_​map0509.ppt
	261
	284

	9.
	apps3.eere.energy.gov/​/​greenpower/​pdfs/​50988.pdf
	17
	18

	10.
	apps3.eere.energy.gov/​greenpower/​resources/​pdfs/​32155.pdf
	19
	19

	11.
	apps3.eere.energy.gov/​/​greenpower/​pdfs/​48158.pdf
	34
	35

	12.
	apps3.eere.energy.gov/​greenpower/​resources/​pdfs/​43532.pdf
	11
	11

	13.
	apps3.eere.energy.gov/​greenpower/​conference/​11remc06/​puttdelpino.pdf
	4
	6

	14.
	apps3.eere.energy.gov/​greenpower/​events/​docs/​2011_​july_​nmi_​webinar.pptx
	6
	6

	15.
	apps3.eere.energy.gov/​/​greenpower/​resources/​pdfs/​0907_​rec_​decesaro.pdf
	2
	2

	16.
	apps3.eere.energy.gov/​/​greenpower/​resources/​pdfs/​0907_​rec_​wingate.pdf
	1
	1

	17.
	apps3.eere.energy.gov/​greenpower/​awards/​pdfs/​gpla_​2010_​pr.pdf
	18
	19

	18.
	www1.eere.energy.gov/​solar/​pdfs/​48969.pdf
	27
	27

	19.
	apps3.eere.energy.gov/​/​greenpower/​resources/​pdfs/​buying_​green_​power.pdf
	1
	1

	20.
	apps3.eere.energy.gov/​/​greenpower/​resources/​tables/​pdfs/​new_​gp_​cap_​2004.pdf
	2
	2

	21.
	apps3.eere.energy.gov/​/​greenpower/​resources/​pdfs/​nawp_​june04.pdf
	1
	1

	22.
	apps3.eere.energy.gov/​/​greenpower/​resources/​pdfs/​wiser_​greene.pdf
	1
	1

	23.
	apps3.eere.energy.gov/​/​greenpower/​resources/​pdfs/​nawp_​may04.pdf
	1
	1

	24.
	apps3.eere.energy.gov/​/​greenpower/​resources/​pdfs/​bef_​greentag.pdf
	1
	1

	25.
	apps3.eere.energy.gov/​/​greenpower/​pdfs/​42096.pdf
	1
	1

	26.
	apps3.eere.energy.gov/​greenpower/​awards/​docs/​2011_​summary_​table_​template.xlsx
	24
	29

	27.
	apps3.eere.energy.gov/​/​greenpower/​financial/​pdfs/​1005_​alameda_​geo.pdf
	2
	2

	28.
	apps3.eere.energy.gov/​/​greenpower/​resources/​pdfs/​0602_​newwind_​cert.pdf
	2
	3

	29.
	www1.eere.energy.gov/​/​solar/​pdfs/​48969.pdf
	3
	3

	30.
	apps3.eere.energy.gov/​greenpower/​buying/​pdfs/​naag_​0100.pdf
	8
	8

	31.
	apps3.eere.energy.gov/​greenpower/​pdfs/​42266.pdf
	4
	4

	32.
	apps3.eere.energy.gov/​/​greenpower/​resources/​pdfs/​0404_​ert_​rec_​position.pdf
	1
	1

	33.
	apps3.eere.energy.gov/​greenpower/​pdfs/​48258.pdf
	46
	48

	34.
	apps3.eere.energy.gov/​greenpower/​pdfs/​disclosure_​0802.pdf
	29
	33

	35.
	www1.eere.energy.gov/​/​femp/​pdfs/​purchase_​green_​power.pdf
	57
	58

	36.
	apps3.eere.energy.gov/​greenpower/​resources/​pdfs/​0907_​rec_​summary.pdf
	4
	5

	37.
	apps3.eere.energy.gov/​/​greenpower/​pdfs/​49938.pdf
	6
	6

	38.
	apps3.eere.energy.gov/​/​greenpower/​awards/​docs/​2011_​supplier_​nomination.doc
	8
	8

	39.
	solaramericacommunities.energy.gov/​/​pdfs/​A%20Guide%20to%20Community%20Solar.pdf
	3
	4

	40.
	apps3.eere.energy.gov/​greenpower/​resources/​tables/​pdfs/​new_​gp_​t2.pdf
	3
	3

	41.
	apps3.eere.energy.gov/​greenpower/​resources/​pdfs/​30101.pdf
	3
	3

	42.
	apps3.eere.energy.gov/​greenpower/​conference/​10gpmc05/​holt.pdf
	1
	1

	43.
	apps3.eere.energy.gov/​greenpower/​conference/​11remc06/​brauner.pdf
	3
	3

	44.
	apps3.eere.energy.gov/​/​greenpower/​resources/​maps/​doc/​netmetering_​map0509.ppt
	20
	21

	45.
	apps3.eere.energy.gov/​greenpower/​resources/​pdfs/​33177.pdf
	2
	2

	46.
	apps3.eere.energy.gov/​/​greenpower/​conference/​11remc06/​rothenberg.pdf
	1
	1

	47.
	apps3.eere.energy.gov/​greenpower/​awards/​docs/​2011_​supplier_​nomination.doc
	39
	46

	48.
	apps3.eere.energy.gov/​greenpower/​financial/​pdfs/​1003_​biogroup_​rfp.pdf
	1
	1

	49.
	www.eere.energy.gov/​/​greenpower/​resources/​pdfs/​29831.pdf
	1
	1

	50.
	apps3.eere.energy.gov/​greenpower/​conference/​9gpmc04/​lieberman.pdf
	1
	1

	
	Subtotal for rows 1–50
	1,993
	2,123

	
	Other
	860
	920

	
	Total
	N/A
	3,043

	Items 1–50 of 192


	File Downloads - Help Card
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	Column Definitions
File Name
A list of unique dimension values for this parameter.

Page Views
A hit to any file classified as a page. In order to view a web page with embedded images, for example, a browser must retrieve multiple files. The page and its embedded files counts as a single page view.

Visits
A visit is a series of actions that begins when a visitor views their first page from the server, and ends when the visitor leaves the site or remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time limit can be changed by the system administrator.

Note that if the dimension changes state during the course of a visit (such as a visitor changing from non-customer to customer), the visit will be recorded for both states. In such cases, the total of visits in this report may be greater than the number of visits reported in the Overview. In the Key Metrics Summary report for example, if a visit spans several hours, it is recorded in each of the hours.




Entry Pages
Entry Pages

" \f C \l "1" 

This report focuses on pages that were most often the first or "entry" page of a visit. Each visit can have only one entry page. You can use this report to determine whether visitors are entering your web site using the pages you expect.

	Entry Pages: Trend Over Time
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	Entry Pages
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	Entry Pages

	
	Pages
	Visits
	% Visits

	1.
	EERE: Green Power Network Home Page
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​
	23,910
	16%

	2.
	Green Power Network: Renewable Energy Certificates: Table of Retail Products
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​certificates​.​shtml
	21,356
	14%

	3.
	Green Power Network: Can I Buy Green Power in My State?
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​buying_​power.​shtml
	20,910
	14%

	4.
	Green Power Network: Renewable Energy RFPs
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​financial/​
	17,494
	12%

	5.
	Green Power Network: Green Pricing: Xcel Energy
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​pricing.​shtml
	17,035
	12%

	6.
	Green Power Network: RFP Archive
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​financial/​archives.​shtml
	6,824
	5%

	7.
	Green Power Network: Net Metering
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​netmetering.​shtml
	6,081
	4%

	8.
	Green Power Network: Net Metering Programs by State
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​resources/​maps/​netmetering_​map.​shtml
	5,206
	4%

	9.
	Green Power Network: Green Power Marketing: Viridian Energy
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​marketing.​shtml
	5,002
	3%

	10.
	Green Power Network: News
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​news/​news_​template.​shtml
	4,626
	3%

	11.
	Green Power Network: Top Ten Utility Green Power Programs
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​resources/​tables/​topten.​shtml
	2,005
	1%

	12.
	Green Power Network: Large Purchasers of Green Power
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​customers.​shtml
	1,771
	1%

	13.
	Green Power Network: Buying Green Power
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​index.​shtml
	1,254
	1%

	14.
	Green Power Network: On-​site Renewable Energy Systems
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​onsite_​generators.​shtml
	811
	1%

	15.
	Green Power Network: 2007 Green Power Leadership Awards
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​conference/​awards07.​html
	751
	1%

	16.
	http:/​/​apps3.​eere.​energy.​gov/​greenpower/​gpn_​rss.​php
	724
	0%

	17.
	Green Power Network: About the Green Power Network
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​about/​index.​shtml
	655
	0%

	18.
	http:/​/​eeredev.​nrel.​gov/​greenpower/​gpn_​rss.​php
	636
	0%

	19.
	Green Power Network: Buying Green Power
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​
	539
	0%

	20.
	Green Power Network: Green Power Markets Overview
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​index.​shtml
	445
	0%

	21.
	Green Power Network: 2008 Green Power Leadership Awards
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​conference/​awards08.​html
	440
	0%

	22.
	Green Power Network: Greenhouse Gas (GHG) Offsets
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​carbon.​shtml
	420
	0%

	23.
	Réseau d`énergie verte: certificats d`énergie renouvelable: Liste des Marketers REC
http:/​/​translate.​googleuserco​ntent.​com/​translate_​c
	416
	0%

	24.
	EERE: Green Power Network Home Page
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​index.​shtml
	389
	0%

	25.
	Green Power Network: 2011 Green Power Leadership Awards
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​awards/​awards11.​html
	380
	0%

	26.
	Green Power Network: Featured Reports
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​resources/​featured.​shtml
	376
	0%

	27.
	Green Power Network: Publications: Categorical Listing
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​resources/​pub_​categoric.​shtml
	325
	0%

	28.
	Green Power Network: Renewable Energy RFPs
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​financial/​index.​shtml
	312
	0%

	29.
	Green Power Network: Consumer Protection
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​consumer_​protection.​shtml
	302
	0%

	30.
	Green Power Network: Renewable Energy RFPs
http:/​/​bids.​findrfp.​com/​service/​viewRFPS.​aspx
	298
	0%

	31.
	Green Power Network: Mandatory Utility Green Power Option
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​state_​policies.​shtml
	265
	0%

	32.
	Green Power Network: Environmental Disclosure Policies
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​disclosure.​shtml
	265
	0%

	33.
	Green Power Network: Community Renewable Energy Development
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​community_​re.​shtml
	247
	0%

	34.
	Green Power Network: Estimates of New Renewable Energy Capacity Serving U.S. Green Power Markets (2004)
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​resources/​tables/​new_​gp_​cap.​shtml
	244
	0%

	35.
	Green Power Network -​ Green Power News RSS Feed
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​subscribe/​subscribe_​rss.​html
	241
	0%

	36.
	Green Power Network: International
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​internationa​l.​shtml
	234
	0%

	37.
	Green Power Network: 2010 Green Power Leadership Awards
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​awards/​awards10.​html
	229
	0%

	38.
	Green Power Network: Office Depot
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​resources/​tables/​customers.​shtml
	224
	0%

	39.
	Green Power Network: RFP Archive
http:/​/​webcache.​googleuserco​ntent.​com/​search
	210
	0%

	40.
	Green Power Network: Green Power Markets Overview
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​
	187
	0%

	41.
	Green Power Network: Publications
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​resources/​index.​shtml
	187
	0%

	42.
	Green Power Network: Publications: Chronological Listing
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​resources/​pub_​chrono.​shtml
	185
	0%

	43.
	Green Power Network: 2009 Green Power Leadership Awards
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​conference/​awards09.​html
	160
	0%

	44.
	Green Power Network: Renewable Energy Markets Conference
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​conference/​index.​html
	156
	0%

	45.
	Green Power Network: Green Power Leadership Awards
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​awards/​
	135
	0%

	46.
	Green Power Network: Eleventh National Renewable Energy Marketing Conference -​ Presentations
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​conference/​remconf06_​pres.​html
	130
	0%

	47.
	Green Power Network: Subscribe to Green Power Request for Proposals (RFP) E-​Mail Update
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​financial/​subscribe.​html
	123
	0%

	48.
	Green Power Network -​ Green Power Monthly E-​Mail Update: Subscribe
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​subscribe/​subscribe.​html
	113
	0%

	49.
	Green Power Network: News Release
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​pr/​patagonia_​998_​pr.​html
	102
	0%

	50.
	EERE: Green Power Network Home Page
http:/​/​eeredev.​nrel.​gov/​greenpower/​
	88
	0%

	
	Subtotal for rows 1–50
	145,418
	98.37%

	
	Other
	2,409
	1.63%

	
	Total
	147,827
	100.00%

	Items 1–50 of 560


	Entry Pages - Help Card
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	Column Definitions
Entry Page
The first page in a given visit. Every visit has one and only one entry page.

Visits
For each entry page, the total number of visits that began with that entry page, during this time period.

%
For each page (row), the percentage of all visits to the site that went to that particular page during the report time period.



	
	—

	[image: image42.png]



	
Report Descriptions


Pages with good content and design are more likely to attract visitors and be revisited. Less popular pages on a site can be made more appealing by improving the content or incorporating design elements similar to that on the more important pages. Always remember that people are far more interested in content than in design, and average view times can help determine which content is most important to your visitors.




Exit Pages
Exit Pages

" \f C \l "1" 

This report focuses on pages that were most often the final or "exit" page of a visit. You can use this report to determine whether visitors are exiting your web site using the pages you expect, such as a specially designed Thank You page, or whether certain pages are causing visitors to abandon the visit prematurely.

	Exit Pages: Trend Over Time
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	Exit Pages
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	Exit Pages

	
	Pages
	Visits
	% Visits

	1.
	Green Power Network: Renewable Energy Certificates: WindCurrent
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​certificates​.​shtml
	21,631
	15%

	2.
	Green Power Network: Can I Buy Green Power in My State?
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​buying_​power.​shtml
	21,000
	14%

	3.
	Green Power Network: Green Pricing: Yampa Valley Electric Association
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​pricing.​shtml
	18,327
	12%

	4.
	Green Power Network: Renewable Energy RFPs
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​financial/​
	18,059
	12%

	5.
	EERE: Green Power Network Home Page
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​
	14,862
	10%

	6.
	Green Power Network: RFP Archive
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​financial/​archives.​shtml
	6,069
	4%

	7.
	Green Power Network: Net Metering
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​netmetering.​shtml
	5,929
	4%

	8.
	Green Power Network: Green Power Marketing: Viridian Energy
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​marketing.​shtml
	5,798
	4%

	9.
	Green Power Network: News
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​news/​news_​template.​shtml
	5,218
	4%

	10.
	Green Power Network: Net Metering Programs by State
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​resources/​maps/​netmetering_​map.​shtml
	4,958
	3%

	11.
	Green Power Network: Top Ten Utility Green Power Programs
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​resources/​tables/​topten.​shtml
	2,280
	2%

	12.
	Green Power Network: Large Purchasers of Green Power
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​customers.​shtml
	1,969
	1%

	13.
	Green Power Network: Buying Green Power
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​index.​shtml
	1,590
	1%

	14.
	Green Power Network: On-​site Renewable Energy Systems
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​onsite_​generators.​shtml
	1,401
	1%

	15.
	Green Power Network: About the Green Power Network
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​about/​index.​shtml
	1,279
	1%

	16.
	Green Power Network: Green Power Markets Overview
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​index.​shtml
	1,043
	1%

	17.
	Green Power Network: Subscribe to Green Power Request for Proposals (RFP) E-​Mail Update
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​financial/​subscribe.​html
	824
	1%

	18.
	Green Power Network: 2007 Green Power Leadership Awards
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​conference/​awards07.​html
	739
	0%

	19.
	http:/​/​apps3.​eere.​energy.​gov/​greenpower/​gpn_​rss.​php
	724
	0%

	20.
	Green Power Network: Greenhouse Gas (GHG) Offsets
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​carbon.​shtml
	691
	0%

	21.
	EERE: Green Power Network Home Page
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​index.​shtml
	669
	0%

	22.
	Green Power Network: Featured Reports
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​resources/​featured.​shtml
	648
	0%

	23.
	http:/​/​eeredev.​nrel.​gov/​greenpower/​gpn_​rss.​php
	636
	0%

	24.
	Green Power Network: Publications
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​resources/​index.​shtml
	537
	0%

	25.
	Green Power Network: Publications: Categorical Listing
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​resources/​pub_​categoric.​shtml
	453
	0%

	26.
	Green Power Network: 2008 Green Power Leadership Awards
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​conference/​awards08.​html
	440
	0%

	27.
	Réseau d`énergie verte: certificats d`énergie renouvelable: Liste des Marketers REC
http:/​/​translate.​googleuserco​ntent.​com/​translate_​c
	422
	0%

	28.
	Green Power Network: Buying Green Power
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​
	421
	0%

	29.
	Green Power Network: Mandatory Utility Green Power Option
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​state_​policies.​shtml
	403
	0%

	30.
	Green Power Network: 2011 Green Power Leadership Awards
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​awards/​awards11.​html
	391
	0%

	31.
	Green Power Network: Community Renewable Energy Development
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​community_​re.​shtml
	364
	0%

	32.
	Green Power Network: Consumer Protection
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​consumer_​protection.​shtml
	347
	0%

	33.
	Green Power Network: Renewable Energy RFPs
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​financial/​index.​shtml
	344
	0%

	34.
	Green Power Network: Environmental Disclosure Policies
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​disclosure.​shtml
	334
	0%

	35.
	Guide to Purchasing Green Power: Renewable Electricity, Renewable Energy Certificates, and On-​Site Renewable Generation
http:/​/​www1.​eere.​energy.​gov/​femp/​pdfs/​purchase_​green_​power.​pdf
	317
	0%

	36.
	Green Power Network: 2010 Green Power Leadership Awards
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​awards/​awards10.​html
	312
	0%

	37.
	Green Power Network: Renewable Energy RFPs
http:/​/​bids.​findrfp.​com/​service/​viewRFPS.​aspx
	281
	0%

	38.
	Green Power Network -​ Green Power News RSS Feed
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​subscribe/​subscribe_​rss.​html
	253
	0%

	39.
	Green Power Network: International
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​internationa​l.​shtml
	253
	0%

	40.
	Green Power Network -​ Green Power Monthly E-​Mail Update: Subscribe
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​subscribe/​subscribe.​html
	253
	0%

	41.
	Green Power Network: RFP Archive
http:/​/​webcache.​googleuserco​ntent.​com/​search
	248
	0%

	42.
	Green Power Network: Publications: Chronological Listing
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​resources/​pub_​chrono.​shtml
	237
	0%

	43.
	Green Power Network: Estimates of New Renewable Energy Capacity Serving U.S. Green Power Markets (2004)
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​resources/​tables/​new_​gp_​cap.​shtml
	227
	0%

	44.
	Green Power Network: Green Power Policies
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​states.​shtml
	218
	0%

	45.
	Green Power Network: Office Depot
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​resources/​tables/​customers.​shtml
	217
	0%

	46.
	PDF 1.1 MB
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​pdfs/​49403.​pdf
	195
	0%

	47.
	Green Power Network: Green Power Leadership Awards
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​awards/​index.​html
	164
	0%

	48.
	Green Power Network: Renewable Energy Markets Conference
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​conference/​index.​html
	155
	0%

	49.
	PPT 720 KB
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​resources/​maps/​doc/​netmetering_​map0509.​ppt
	152
	0%

	50.
	Green Power Network: Green Power Markets Overview
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​
	150
	0%

	
	Subtotal for rows 1–50
	144,432
	97.70%

	
	Other
	3,395
	2.30%

	
	Total
	147,827
	100.00%

	Items 1–50 of 579


	Exit Pages - Help Card

	[image: image45.png]



	Column Definitions
Exit Page
The last page viewed in a given visit. Every visit has one and only one exit page.

Visits
For each exit page, the total number of visits that ended with that page. Note that visits for exit pages are calculated at the end of the visit, which may differ from the count at the start of the visit. Therefore, exit visits may differ from visits in other reports such as the Overview Dashboard or the Entry Pages report.

%
For each page (row), the percentage of all visits to the site that went to that particular page during the report time period.
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Report Descriptions


Briefly:
If a visitor leaves your site or is inactive for a long time, Webtrends counts the visit as "ended" after 30 minutes of inaction. Visitors may have:

· Browsed to a different site
· Closed their browser
· Remained inactive for more than 30 minutes but did not leave your site. Note that if a visitor resumes clicking on your site after 30 minutes of inactivity, Webtrends records two visits, one before and one after the pause. Consequently, the last page viewed before the long pause will appear as an Exit Page, the first page viewed after the long pause will appear in the Entry Pages report, and your own domain will be the referring domain.
It's usually not possible to know where a visitor went after your site. Log files only record those clicks that are requests for files housed onyourservers. If your site has links to other sites, it is possible to find out if visitors left the site using those links if you modify those links so that, when clicked on, they request a redirect page from your server that in turn takes them to the destination site.

It's usually not possible to know how long a visitor stayed on the exit page before leaving. All that is known is that the visitor had no activity (clicks) for at least 30 minutes.

Uses and Interpretation:
Examine each exit page in the report and ask yourself whether it can be considered a desirable or undesirable ending point for a visit. For example, a purchase thank-you page would be a desirable end of a visit, but a page in the middle of a registration process would be undesirable as a last page.

Undesirable exit pages may indicate a problem needing addressing, such as:

· a difficult multi-step process
· a page that takes too long to load
· content that does not hold the visitor's interest
· confusing navigation
Other relevant reports and analyses:
Relationship to Entry Pages and Single-Page Visits.
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This report focuses on pages that were most often viewed during a visit consisting of exactly one page view. You can use this report to determine the success of certain pages designed to provide visitors with all needed information on a single page, or whether certain pages are causing visitors to abandon the visit prematurely.

	Single-​Page Visits: Trend Over Time
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	Single-​Page Visits
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	Single-​Page Visits

	
	Pages
	Visits
	% Visits

	1.
	Green Power Network: Can I Buy Green Power in My State?
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​buying_​power.​shtml
	17,251
	16%

	2.
	Green Power Network: Renewable Energy RFPs
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​financial/​
	15,453
	14%

	3.
	Green Power Network: Renewable Energy Certificates: Table of Retail Products
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​certificates​.​shtml
	13,510
	12%

	4.
	Green Power Network: Green Pricing: Xcel Energy
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​pricing.​shtml
	13,052
	12%

	5.
	EERE: Green Power Network Home Page
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​
	12,096
	11%

	6.
	Green Power Network: Net Metering
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​netmetering.​shtml
	5,284
	5%

	7.
	Green Power Network: RFP Archive
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​financial/​archives.​shtml
	5,107
	5%

	8.
	Green Power Network: Net Metering Programs by State
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​resources/​maps/​netmetering_​map.​shtml
	4,578
	4%

	9.
	Green Power Network: News
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​news/​news_​template.​shtml
	4,227
	4%

	10.
	Green Power Network: Green Power Marketing: Viridian Energy
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​marketing.​shtml
	3,796
	3%

	11.
	Green Power Network: Top Ten Utility Green Power Programs
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​resources/​tables/​topten.​shtml
	1,776
	2%

	12.
	Green Power Network: Large Purchasers of Green Power
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​customers.​shtml
	1,561
	1%

	13.
	Green Power Network: 2007 Green Power Leadership Awards
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​conference/​awards07.​html
	729
	1%

	14.
	Green Power Network: On-​site Renewable Energy Systems
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​onsite_​generators.​shtml
	720
	1%

	15.
	http:/​/​apps3.​eere.​energy.​gov/​greenpower/​gpn_​rss.​php
	706
	1%

	16.
	Green Power Network: Buying Green Power
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​index.​shtml
	698
	1%

	17.
	http:/​/​eeredev.​nrel.​gov/​greenpower/​gpn_​rss.​php
	636
	1%

	18.
	Green Power Network: 2008 Green Power Leadership Awards
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​conference/​awards08.​html
	432
	0%

	19.
	Green Power Network: About the Green Power Network
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​about/​index.​shtml
	409
	0%

	20.
	Réseau d`énergie verte: certificats d`énergie renouvelable: Liste des Marketers REC
http:/​/​translate.​googleuserco​ntent.​com/​translate_​c
	348
	0%

	21.
	Green Power Network: Greenhouse Gas (GHG) Offsets
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​carbon.​shtml
	331
	0%

	22.
	Green Power Network: 2011 Green Power Leadership Awards
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​awards/​awards11.​html
	310
	0%

	23.
	Green Power Network: Buying Green Power
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​
	297
	0%

	24.
	Green Power Network: Renewable Energy RFPs
http:/​/​bids.​findrfp.​com/​service/​viewRFPS.​aspx
	278
	0%

	25.
	Green Power Network: Featured Reports
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​resources/​featured.​shtml
	275
	0%

	26.
	Green Power Network: Publications: Categorical Listing
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​resources/​pub_​categoric.​shtml
	262
	0%

	27.
	Green Power Network: Renewable Energy RFPs
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​financial/​index.​shtml
	258
	0%

	28.
	Green Power Network: Green Power Markets Overview
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​index.​shtml
	248
	0%

	29.
	Green Power Network: Consumer Protection
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​consumer_​protection.​shtml
	232
	0%

	30.
	Green Power Network: Estimates of New Renewable Energy Capacity Serving U.S. Green Power Markets (2004)
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​resources/​tables/​new_​gp_​cap.​shtml
	216
	0%

	31.
	EERE: Green Power Network Home Page
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​index.​shtml
	208
	0%

	32.
	Green Power Network: Mandatory Utility Green Power Option
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​state_​policies.​shtml
	208
	0%

	33.
	Green Power Network: Office Depot
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​resources/​tables/​customers.​shtml
	206
	0%

	34.
	Green Power Network: Environmental Disclosure Policies
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​disclosure.​shtml
	202
	0%

	35.
	Green Power Network: International
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​internationa​l.​shtml
	198
	0%

	36.
	Green Power Network -​ Green Power News RSS Feed
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​subscribe/​subscribe_​rss.​html
	190
	0%

	37.
	Green Power Network: 2010 Green Power Leadership Awards
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​awards/​awards10.​html
	190
	0%

	38.
	Green Power Network: RFP Archive
http:/​/​webcache.​googleuserco​ntent.​com/​search
	175
	0%

	39.
	Green Power Network: Community Renewable Energy Development
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​community_​re.​shtml
	171
	0%

	40.
	Green Power Network: Publications: Chronological Listing
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​resources/​pub_​chrono.​shtml
	152
	0%

	41.
	Green Power Network: Renewable Energy Markets Conference
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​conference/​index.​html
	120
	0%

	42.
	Green Power Network: 2009 Green Power Leadership Awards
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​conference/​awards09.​html
	112
	0%

	43.
	Green Power Network: Eleventh National Renewable Energy Marketing Conference -​ Presentations
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​conference/​remconf06_​pres.​html
	101
	0%

	44.
	Green Power Network: News Release
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​pr/​patagonia_​998_​pr.​html
	99
	0%

	45.
	Green Power Network: Green Power Markets Overview
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​
	95
	0%

	46.
	Green Power Network: Green Power Leadership Awards
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​awards/​
	91
	0%

	47.
	Green Power Network: Subscribe to Green Power Request for Proposals (RFP) E-​Mail Update
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​financial/​subscribe.​html
	88
	0%

	48.
	Green Power Network: Publications
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​resources/​index.​shtml
	86
	0%

	49.
	Green Power Network -​ Green Power Monthly E-​Mail Update: Subscribe
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​subscribe/​subscribe.​html
	81
	0%

	50.
	Green Power Network: News Release
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​pr/​gmepa_​1001_​pr.​html
	75
	0%

	
	Subtotal for rows 1–50
	107,924
	98.56%

	
	Other
	1,582
	1.44%

	
	Total
	109,506
	100.00%

	Items 1–50 of 428
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	Column Definitions
Pages
Any displayed page. You can specify for each profile the types of files that qualify as a page. These settings can be changed by the Webtrends administrator.

Visits
Number of visits where the specified page was the exit page. A visit is a series of actions that begins when a visitor views their first page from the server, and ends when the visitor leaves the site or remains idle beyond the idle-time limit. The default idle-time limit is thirty minutes. This time limit can be changed by the system administrator.

%
For each page (row), the percentage of all visits to the site that went to that particular page during the report time period.



	
	—
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Report Descriptions


Briefly:
The proportion of all visits that are single page visits can be surprisingly high, although this phenomenon is experienced on most public websites. But the Single Page Visit statistic is easily skewed by certain site structures. The most common is an arrival page that automatically redirects the visitor to the "real" home page. Single-Page Visits will be underestimated in these cases, because visitors have requested two pages by the time they reach the home page. Any visitor who leaves immediately will be counted as a two-page visit. Their single-page experience will not appear in the Single-Page Visits report.

The Single Page Visits report can be made more accurate by filtering out the arrival page (losing, unfortunately, important referrer information). A better solution is to change the URL of the redirect page into the URL of the target page, using the URL Search and Replace function or Webtrends Scripting Language. Parameters can be different in the two log lines as long as the stem is the same. In the logs, the session will appear to be two consecutive hits to the target page, which Webtrends perceives as a Single-Page Visit to the target page.

Uses and Interpretation:
Before using Single Page Visits (SPVs) to evaluate a site's success, be clear about which Single-Page Visits are desirable or undesirable. For example, are some of your pages intended to be self-sufficient, such as a "What's New" page?

SPVs can be part of a set of overall site metrics called "Percent of all Visits that are Single-Page Visits." Ideally, undesirable SPVs should be low, and desirable SPVs should be high.

Pages in which undesirable SPVs more than expected should be evaluated for possible content or design flaws. Examples:

· There is no obvious way to go further into the site.
· The page doesn't convey what the site is about.
· The visitor is overwhelmed by complexity of the page.
· The page takes too long to load.
In a marketing context, high numbers of Single-Page Visits can indicate that visitors are coming to the site for the wrong reason. Do new visitors have accurate perceptions about what the site offers? Are your ads or search engine listings giving the correct impression?

Other relevant reports and analyses:
Separate SPV Statistics for New and Returning Visitors




Paths, Forward
Paths, Forward
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This report shows the most common page-by-page sequence followed by visitors after the specified start page. The paths may or may not include a visit's Exit Page.

	Paths, Forward (Linear View)
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	Paths, Forward (Linear View)
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	Paths, Forward (Linear View)
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	Paths, Forward (Linear View)
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	Paths, Forward (Linear View)

	[image: image55.png]‘Sosiold ALTUSY j0 9100 A3MOCUSSIBSTdR/raRY
ateg wop - usaio 333

——

s ssn-sdde g e squas-sddezany (%or0 0 08
o1y d sy 1amo Usals aiepdn 1en-1avog vasio s sany sddezdny
o1y d sy 1amo Usals

A|

e Eopeps” sddedny (nzg0 A ve
(s12q 2002)1am0 vaa1d v duasi -sade g
ateg wop - usaio 333

A|

s sope-sdderdny (%oa 0 sn e
suwaps ABr-1amo usa1d s sanod -ty
a0y Ay w-ravog vasio

e sdde - duy (%oa 0 sn e
a0y Ay w-ravog vasio s xapur-sddedny
Javoy ssigsamog sals

—

s sayea-sdderrdgy (%az0 N 15
ssieayuiamag uasio v duasitsade g
ateg wop - usaio 333

A|

s usdo-sdderdny (%oz0 N zs
sweiBorg 13- 1amo usals eroueuyrsddedny
s AB1aug om0 voaio






	Paths, Forward (Linear View)
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	Paths, Forward (Linear View)

	[image: image57.png]A|

L pspre-sdderdgy %1z s L
sprewny duys-1amo usa1o spewe o sdderdgy
sprewny duys-1amo U210

A|

[ izo s L
Javoy ssio - samo sals ety
a0y Ay w-ravog vasio

A|

ooy sade g (xizO AL
Jeuoneuiay-1avog uasio eraueuy-sdd
s AB1aug om0 voaio

——

e sdde - duy s xapur-sddezdny izo s L
a0y Ay w-ravog vasio Javoy ssigsamog sals v duasi-sade
ateg wop - usaio 333

——

s sayea-sdderrdgy s soyea-sdderrdy iz s L
ssieayuiamag uasio saoud 93y 1e0 UsaID s sayea-sdderragy
ssieayuiamag uasio

——

s ssyea-sdderrdy s soyea-sdderrdy (wpz0 s o1
Sonporg I 1avog uaso saoud 93y 1e0 UsaID s sayen-sdderrdy
Sonporg I 1avog uaso

——

T — Ipd1amod™u umsndyy (xz0 s o
ateg wop - usaio 333 uoneisuag-ng 0y 3pind v duasi-sade







	Paths, Forward (Linear View)
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	Paths, Forward

	
	Paths from Start
	Visits
	% Visits

	1.
	1. EERE: Green Power Network Home Page
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​
2. Green Power Network: Can I Buy Green Power in My State?
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​buying_​power.​shtml

	977
	15%

	2.
	1. EERE: Green Power Network Home Page
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​
2. Green Power Network: Renewable Energy RFPs
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​financial/​

	481
	7%

	3.
	1. Green Power Network: RFP Archive
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​financial/​archives.​shtml
2. Green Power Network: Renewable Energy RFPs
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​financial/​

	473
	7%

	4.
	1. EERE: Green Power Network Home Page
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​
2. Green Power Network: News
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​news/​news_​template.​shtml

	390
	6%

	5.
	1. Green Power Network: Renewable Energy RFPs
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​financial/​
2. Green Power Network: RFP Archive
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​financial/​archives.​shtml

	364
	6%

	6.
	1. Green Power Network: Renewable Energy Certificates
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​certificates​.​shtml
2. Green Power Network: Renewable Energy Certificates: Table of Retail Products
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​certificates​.​shtml

	299
	5%

	7.
	1. Green Power Network: RFP Archive
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​financial/​archives.​shtml
2. Green Power Network: Subscribe to Green Power Request for Proposals (RFP) E-​Mail Update
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​financial/​subscribe.​html

	294
	4%

	8.
	1. EERE: Green Power Network Home Page
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​
2. Green Power Network: Buying Green Power: Can I Buy Green Power in My State?
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​buying_​power.​shtml

	282
	4%

	9.
	1. EERE: Green Power Network Home Page
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​
2. Green Power Network: Can I Buy Green Power in My State?
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​buying_​power.​shtml
3. EERE: Green Power Network Home Page
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​

	199
	3%

	10.
	1. Green Power Network: Renewable Energy RFPs
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​financial/​
2. Green Power Network: Subscribe to Green Power Request for Proposals (RFP) E-​Mail Update
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​financial/​subscribe.​html

	197
	3%

	11.
	1. EERE: Green Power Network Home Page
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​
2. Green Power Network: Top Ten Utility Green Power Programs
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​resources/​tables/​topten.​shtml

	183
	3%

	12.
	1. EERE: Green Power Network Home Page
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​
2. Green Power Network: On-​site Renewable Energy Systems
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​onsite_​generators.​shtml

	177
	3%

	13.
	1. Green Power Network: Net Metering Programs by State
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​resources/​maps/​netmetering_​map.​shtml
2. Green Power Network: Net Metering Policies
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​netmetering.​shtml

	172
	3%

	14.
	1. EERE: Green Power Network Home Page
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​
2. Green Power Network: About the Green Power Network
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​about/​index.​shtml

	150
	2%

	15.
	1. EERE: Green Power Network Home Page
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​
2. Guide to Purchasing Green Power: Renewable Electricity, Renewable Energy Certificates, and On-​Site Renewable Generation
http:/​/​www1.​eere.​energy.​gov/​femp/​pdfs/​purchase_​green_​power.​pdf

	149
	2%

	16.
	1. Green Power Network: Renewable Energy Certificates
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​certificates​.​shtml
2. Green Power Network: Renewable Energy Certificates: REC Prices
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​certificates​.​shtml

	146
	2%

	17.
	1. Green Power Network: Net Metering Policies
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​netmetering.​shtml
2. Green Power Network: Net Metering Programs by State
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​resources/​maps/​netmetering_​map.​shtml

	136
	2%

	18.
	1. EERE: Green Power Network Home Page
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​
2. Green Power Network: Green Power Markets Overview
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​index.​shtml

	135
	2%

	19.
	1. Green Power Network: Renewable Energy Certificates: Table of Retail Products
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​certificates​.​shtml
2. Green Power Network: Renewable Energy Certificates: REC Prices
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​certificates​.​shtml

	118
	2%

	20.
	1. Green Power Network: Net Metering
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​netmetering.​shtml
2. Green Power Network: Net Metering Programs by State
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​resources/​maps/​netmetering_​map.​shtml

	91
	1%

	21.
	1. EERE: Green Power Network Home Page
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​
2. Green Power Network: News
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​news/​news_​template.​shtml
3. EERE: Green Power Network Home Page
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​

	87
	1%

	22.
	1. Green Power Network: Renewable Energy Certificates
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​certificates​.​shtml
2. Green Power Network: Renewable Energy Certificates: List of REC Marketers
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​certificates​.​shtml

	83
	1%

	23.
	1. EERE: Green Power Network Home Page
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​
2. Green Power Network: Buying Green Power: Can I Buy Green Power in My State?
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​buying_​power.​shtml
3. EERE: Green Power Network Home Page
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​

	82
	1%

	24.
	1. EERE: Green Power Network Home Page
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​
2. Green Power Network: Buying Green Power
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​index.​shtml

	66
	1%

	25.
	1. Green Power Network: Renewable Energy Certificates: Table of Retail Products
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​certificates​.​shtml
2. Green Power Network: Renewable Energy Certificates
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​certificates​.​shtml

	65
	1%

	26.
	1. Green Power Network: Buying Green Power
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​index.​shtml
2. Green Power Network: Can I Buy Green Power in My State?
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​buying_​power.​shtml

	65
	1%

	27.
	1. Green Power Network: Green Pricing
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​pricing.​shtml
2. Green Power Network: Green Pricing: Table of Utility Programs by State
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​pricing.​shtml

	62
	1%

	28.
	1. Green Power Network: Net Metering Programs by State
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​resources/​maps/​netmetering_​map.​shtml
2. Green Power Network: Net Metering
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​netmetering.​shtml

	53
	1%

	29.
	1. Green Power Network: Renewable Energy RFPs
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​financial/​
2. Green Power Network: Top Ten Utility Green Power Programs
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​resources/​tables/​topten.​shtml

	52
	1%

	30.
	1. EERE: Green Power Network Home Page
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​
2. Green Power Network: Renewable Energy Certificates
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​certificates​.​shtml

	51
	1%

	31.
	1. Green Power Network: Buying Green Power
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​index.​shtml
2. Green Power Network: Buying Green Power: Can I Buy Green Power in My State?
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​buying_​power.​shtml

	43
	1%

	32.
	1. Green Power Network: Can I Buy Green Power in My State?
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​buying_​power.​shtml
2. Green Power Network: On-​site Renewable Energy Systems
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​onsite_​generators.​shtml

	43
	1%

	33.
	1. EERE: Green Power Network Home Page
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​
2. Green Power Marketing in the United States: A Status Report (2009 Data)
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​pdfs/​49403.​pdf

	34
	1%

	34.
	1. Green Power Network: RFP Archive
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​financial/​archives.​shtml
2. Green Power Network: Subscribe to Green Power Request for Proposals (RFP) E-​Mail Update
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​financial/​subscribe.​html
3. Green Power Network: RFP Archive
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​financial/​archives.​shtml

	30
	0%

	35.
	1. EERE: Green Power Network Home Page
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​
2. Role of Renewable Energy Certificates in Developing New Renewable Energy Projects
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​pdfs/​51904.​pdf

	27
	0%

	36.
	1. EERE: Green Power Network Home Page
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​
2. Green Power Network: Buying Green Power
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​index.​shtml
3. Green Power Network: Buying Green Power: Can I Buy Green Power in My State?
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​buying_​power.​shtml

	22
	0%

	37.
	1. Green Power Network: RFP Archive
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​financial/​archives.​shtml
2. Green Power Network: Renewable Energy RFPs
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​financial/​
3. Green Power Network: RFP Archive
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​financial/​archives.​shtml

	18
	0%

	38.
	1. EERE: Green Power Network Home Page
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​
2. Consumer Attitudes About Renewable Energy
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​pdfs/​50988.​pdf

	17
	0%

	39.
	1. EERE: Green Power Network Home Page
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​
2. Green Power Network: Can I Buy Green Power in My State?
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​buying_​power.​shtml
3. Green Power Network: On-​site Renewable Energy Systems
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​onsite_​generators.​shtml

	17
	0%

	40.
	1. Green Power Network: Renewable Energy Certificates
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​certificates​.​shtml
2. Green Power Network: Renewable Energy Certificates: Table of Retail Products
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​certificates​.​shtml
3. Green Power Network: Renewable Energy Certificates
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​certificates​.​shtml

	17
	0%

	41.
	1. Green Power Network: Buying Green Power
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​
2. Green Power Network: Can I Buy Green Power in My State?
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​buying_​power.​shtml

	16
	0%

	42.
	1. EERE: Green Power Network Home Page
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​
2. Guide to Purchasing Green Power: Renewable Electricity, Renewable Energy Certificates, and On-​Site Renewable Generation
http:/​/​www1.​eere.​energy.​gov/​femp/​pdfs/​purchase_​green_​power.​pdf
3. EERE: Green Power Network Home Page
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​

	16
	0%

	43.
	1. Green Power Network: Renewable Energy Certificates: Table of Retail Products
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​certificates​.​shtml
2. Green Power Network: Renewable Energy Certificates: REC Prices
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​certificates​.​shtml
3. Green Power Network: Renewable Energy Certificates: Table of Retail Products
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​certificates​.​shtml

	16
	0%

	44.
	1. Green Power Network: Renewable Energy Certificates
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​certificates​.​shtml
2. Green Power Network: Renewable Energy Certificates: REC Prices
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​certificates​.​shtml
3. Green Power Network: Renewable Energy Certificates
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​certificates​.​shtml

	14
	0%

	45.
	1. EERE: Green Power Network Home Page
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​
2. Green Power Network: Buying Green Power
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​index.​shtml
3. Green Power Network: Can I Buy Green Power in My State?
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​buying_​power.​shtml

	14
	0%

	46.
	1. Green Power Network: Renewable Energy RFPs
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​financial/​
2. Green Power Network: International
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​internationa​l.​shtml

	14
	0%

	47.
	1. Green Power Network: Buying Green Power: Can I Buy Green Power in My State?
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​buying_​power.​shtml
2. Green Power Network: Buying Green Power: Large Purchasers of Green Power
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​customers.​shtml

	14
	0%

	48.
	1. Green Power Network: Green Power Leadership Awards
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​awards/​
2. Green Power Network: 2011 Green Power Leadership Awards
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​awards/​awards11.​html

	14
	0%

	49.
	1. Green Power Network: Green Power Marketing: Lists of Green Power Marketers
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​marketing.​shtml
2. Green Power Network: Green Power Marketing: Table of Retail Products by State
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​marketing.​shtml

	13
	0%

	50.
	1. EERE: Green Power Network Home Page
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​
2. Green Power Network: Renewable Energy RFPs
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​financial/​
3. EERE: Green Power Network Home Page
http:/​/​apps3.​eere.​energy.​gov/​greenpower/​

	13
	0%

	51.
	All Others
	59
	1%

	
	Total
	6,550
	100.00%

	Items 1–50 of 55


	Paths, Forward - Help Card

	[image: image59.png]



	Column Definitions
Paths, Forward
This represents the specified start page with the various paths your visitors took from it. Pages listed are limited to the paths configured for analysis in this profile.

Visits
Number of visits where the specified path was followed.

% of All Visits
Percentage of times that the specified path through your site was taken compared to all other listed paths through your site.



	
	—
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Report Descriptions


Briefly:
This report displays the critical first few clicks on your site, during which your new visitors are getting their first impression and your returning visitors are probably heading to a destination.

The length of paths displayed in the path analysis is limited to a number of steps specified in the report setup. This means that paths in this table are likely to be longer in actuality than the number of steps displayed.

Note that if a visitor views a page twice during a visit, a path report containing this page will show one visit for each instance. This applies to all Path Analysis reports, but not to Paths of Entry reports (Paths of Entry and Content Paths from Entry).

Uses and Interpretation:
Use this report to look for weaknesses and to understand visitor content and navigation preferences:

· Compare the most common paths in this report to those you expected when planning your site. Are they the same? If not, perhaps visitors are confused by your navigation ... or perhaps you predicted their paths incorrectly.
· Ask if your visitors are leaving the site earlier than you would like. Pay special attention to the short paths. Are too many visitors leaving the site before they know what your site is about? Does knowing the exit pages help you understand why?
· Notice which content topics are being visiting right away. Forward paths help you understand what content is most important to visitors in the sense of where they go first. If just a few of your content topics seem to be the first destination of most visitors, perhaps those topics should be made more prominent in the home page navigation.
· Notice whether visitors drill down deeply right away, or instead look at a number of same-level pages before going deeper. If they're drilling down several levels, perhaps you should reduce the number of clicks needed to get to the depth they seem to want. Should you bring some pages up higher in the navigation tree? If they're looking at a variety of top-level pages before going deeper, check whether they are using the home page as a hub - often returning to it between jumps to second-level pages. Is this "pogo-sticking" navigation being forced on them? If your second-level pages can't be reached directly from each other, consider reducing the number of clicks by adding "sideways" links.



Referring Site
Referring Site

" \f C \l "1" 

This report identifies web sites that refer visitors to your site. The top referrers are your site's primary acquisition channels, and may include a partner sites, search engines, portals or marketing programs.

	Referring Site
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	Referring Site

	
	Site
	Visits
	% Visits

	1.
	http:/​/​www.​google.​com
	45,825
	31%

	2.
	Direct Traffic
	37,320
	25%

	3.
	http:/​/​apps3.​eere.​energy.​gov
	7,898
	5%

	4.
	http:/​/​www.​dsireusa.​org
	5,855
	4%

	5.
	http:/​/​www.​bing.​com
	4,253
	3%

	6.
	http:/​/​search.​yahoo.​com
	2,641
	2%

	7.
	http:/​/​links.​govdelivery.​com
	2,398
	2%

	8.
	http:/​/​en.​wikipedia.​org
	2,011
	1%

	9.
	http:/​/​www.​nrel.​gov
	1,916
	1%

	10.
	http:/​/​apps1.​eere.​energy.​gov
	1,586
	1%

	11.
	http:/​/​www.​facts-​about-​solar-​energy.​com
	1,465
	1%

	12.
	http:/​/​www.​google.​ca
	1,204
	1%

	13.
	http:/​/​www.​google.​co.​in
	911
	1%

	14.
	http:/​/​www.​eia.​doe.​gov
	875
	1%

	15.
	http:/​/​www.​green-​technology.​org
	773
	1%

	16.
	http:/​/​yandex.​ru
	714
	0%

	17.
	http:/​/​www1.​eere.​energy.​gov
	708
	0%

	18.
	http:/​/​www.​google.​co.​uk
	696
	0%

	19.
	http:/​/​awesome.​good.​is
	653
	0%

	20.
	http:/​/​ilovemountai​ns.​org
	616
	0%

	21.
	http:/​/​dsireusa.​org
	571
	0%

	22.
	http:/​/​www.​epa.​gov
	542
	0%

	23.
	http:/​/​www.​maine.​gov
	515
	0%

	24.
	http:/​/​www.​energysavers​.​gov
	511
	0%

	25.
	http:/​/​simplemom.​net
	477
	0%

	26.
	http:/​/​links.​govdelivery.​com:80
	430
	0%

	27.
	http:/​/​www.​motherearthn​ews.​com
	424
	0%

	28.
	http:/​/​schools.​connectionsa​cademy.​com
	419
	0%

	29.
	http:/​/​www.​google.​com.​au
	412
	0%

	30.
	http:/​/​facts-​about-​solar-​energy.​com
	405
	0%

	31.
	http:/​/​www.​solar-​estimate.​org
	347
	0%

	32.
	http:/​/​search.​aol.​com
	341
	0%

	33.
	http:/​/​www.​treehugger.​com
	327
	0%

	34.
	http:/​/​www.​dnr.​mo.​gov
	322
	0%

	35.
	http:/​/​www.​google.​de
	319
	0%

	36.
	http:/​/​www.​trinitysolar​systems.​com
	272
	0%

	37.
	http:/​/​search.​nrel.​gov
	262
	0%

	38.
	http:/​/​www.​google.​com.​ph
	258
	0%

	39.
	http:/​/​www.​ask.​com
	249
	0%

	40.
	http:/​/​online.​pcdi.​com
	247
	0%

	41.
	http:/​/​www.​awea.​org
	233
	0%

	42.
	http:/​/​www.​reallifeleed​.​com
	227
	0%

	43.
	http:/​/​www.​google.​com.​hk
	221
	0%

	44.
	http:/​/​www.​dom.​com
	207
	0%

	45.
	http:/​/​planetgreen.​discovery.​com
	200
	0%

	46.
	http:/​/​www.​wapa.​gov
	196
	0%

	47.
	http:/​/​www.​eia.​gov
	192
	0%

	48.
	http:/​/​www.​google.​fr
	188
	0%

	49.
	http:/​/​www.​ilovemountai​ns.​org
	184
	0%

	50.
	http:/​/​www.​google.​es
	182
	0%

	
	Subtotal for rows 1–50
	129,998
	87.94%

	
	Other
	17,829
	12.06%

	
	Total
	147,827
	100.00%

	Items 1–50 of 549


	Referring Site - Help Card
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	Column Definitions
Referring Sites
A web site that refers a visitor to your site by linking to it.

Site
The specific referring site being analyzed.

Visits
Number of times the specified site referred visitors to your site.

%
Percentage of referrals that came from the specified site.

Direct Traffic
Represents traffic to the web site with no referrer as one of the following: 1) the visitor typed the domain name directly into their browser, 2) the visitor bookmarked the site, 3) the visitor clicked on an email, shortcut, or other direct link, 4) Firewalls and/or proxies stripped out the referrer and replaced it with a dash "-".

Note: If "Direct Traffic" is 100% of all your traffic, then you are probably not logging the "referrer" field in your log files. Please see your manual or the Webtrends Knowledgebase to enable extended logging on your web servers.

Hidden-Referrer
A value indicating that Internet security software such as Zone Alarm Pro, Symantec's Norton Internet Security, or a proxy server modified a web request to mask the referring URL.



	
	—
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Report Descriptions


You can use this page to determine which sites are referring the most visitors to your site. This can help when considering the most effective ways and places to attract visitors.




Referring Domain
Referring Domain

" \f C \l "1" 

This report identifies domains that refer visitors to your web site. The top referring domains are your site's primary acquisition channels and may include partner sites, search engines, portals or marketing programs.

	Referring Domain
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	Referring Domain

	
	Domain
	Visits
	% Visits

	1.
	google.com
	46,020
	31%

	2.
	Direct Traffic
	37,319
	25%

	3.
	energy.gov
	10,218
	7%

	4.
	dsireusa.org
	6,426
	4%

	5.
	bing.com
	4,288
	3%

	6.
	yahoo.com
	3,283
	2%

	7.
	govdelivery.com
	2,399
	2%

	8.
	nrel.gov
	2,231
	2%

	9.
	wikipedia.org
	2,053
	1%

	10.
	facts-​about-​solar-​energy.com
	1,870
	1%

	11.
	google.ca
	1,204
	1%

	12.
	doe.gov
	966
	1%

	13.
	google.co.in
	911
	1%

	14.
	ilovemountains.org
	801
	1%

	15.
	Others
	801
	1%

	16.
	green-​technology.org
	773
	1%

	17.
	yandex.ru
	714
	0%

	18.
	google.co.uk
	696
	0%

	19.
	good.is
	653
	0%

	20.
	epa.gov
	647
	0%

	21.
	maine.gov
	515
	0%

	22.
	energysavers.gov
	511
	0%

	23.
	simplemom.net
	477
	0%

	24.
	solar-​estimate.org
	468
	0%

	25.
	aol.com
	428
	0%

	26.
	motherearthnews.com
	424
	0%

	27.
	connectionsacademy.com
	419
	0%

	28.
	google.com.au
	413
	0%

	29.
	mo.gov
	345
	0%

	30.
	treehugger.com
	327
	0%

	31.
	google.de
	322
	0%

	32.
	ask.com
	275
	0%

	33.
	trinitysolarsystems.com
	272
	0%

	34.
	google.com.ph
	258
	0%

	35.
	wapa.gov
	256
	0%

	36.
	awea.org
	253
	0%

	37.
	pcdi.com
	247
	0%

	38.
	reallifeleed.com
	227
	0%

	39.
	google.com.hk
	227
	0%

	40.
	dom.com
	218
	0%

	41.
	discovery.com
	200
	0%

	42.
	eia.gov
	197
	0%

	43.
	ctenergyinfo.com
	195
	0%

	44.
	google.fr
	189
	0%

	45.
	google.es
	184
	0%

	46.
	ucsusa.org
	170
	0%

	47.
	ecobusinesslinks.com
	170
	0%

	48.
	Unresolved IP Address
	169
	0%

	49.
	google.it
	163
	0%

	50.
	realsimple.com
	158
	0%

	
	Subtotal for rows 1–50
	132,950
	89.94%

	
	Other
	14,877
	10.06%

	
	Total
	147,827
	100.00%

	Items 1–50 of 520


	Referring Domain - Help Card
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	Column Definitions
Referring Domain
A web site that refers a visitor to your site by linking to it.

Domain
Top-level domains to which belong the web sites which refer visitors to your site by linking to it.

Visits
Number of times the specified domain referred visitors to your site.

%
Percentage of referrals that came from the specified domain.

Direct Traffic
Represents traffic to the web site with no referrer as one of the following: 1) the visitor typed the domain name directly into their browser, 2) the visitor bookmarked the site, 3) the visitor clicked on an email, shortcut, or other direct link, 4) Firewalls and/or proxies stripped out the referrer and replaced it with a dash "-".

Note: If "Direct Traffic" is 100% of all your traffic, then you are probably not logging the "referrer" field in your log files. Please see your manual or the Webtrends Knowledgebase to enable extended logging on your web servers.

Hidden-Referrer
A value indicating that Internet security software such as Zone Alarm Pro, Symantec's Norton Internet Security, or a proxy server modified a web request to mask the referring URL.

Unknown
Represents traffic for which a referrer was logged, but the referring domain was blocked or otherwise could not be resolved to a valid domain.
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Report Descriptions


You can use this page to determine which domains are referring the most visitors to your site. This can help when considering the most effective ways and places to attract visitors.




Referring Page
Referring Page

" \f C \l "1" 

This report shows the pages from which visitors accessed your site. You can use this report together with the Referring Domains report to identify which pages on your top domains are sending the most traffic to your site.

	Referring Page
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	Referring Page

	
	Page
	Visits
	% Visits

	1.
	Direct Traffic
	37,319
	25%

	2.
	http:/​/​www.​google.​com/​url
	19,463
	13%

	3.
	http:/​/​www.​google.​com/​search
	17,366
	12%

	4.
	http:/​/​www.​google.​com/​imgres
	7,178
	5%

	5.
	http:/​/​www.​dsireusa.​org/​incentives/​index.​cfm
	5,594
	4%

	6.
	http:/​/​www.​bing.​com/​search
	4,227
	3%

	7.
	http:/​/​apps3.​eere.​energy.​gov/​greenpower/​buying/​buying_​power.​shtml
	3,937
	3%

	8.
	http:/​/​links.​govdelivery.​com/​track
	2,398
	2%

	9.
	http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​certificates​.​shtml
	1,008
	1%

	10.
	http:/​/​en.​wikipedia.​org/​wiki/​Renewable_​Energy_​Certificates​_​(United_​States)
	965
	1%

	11.
	http:/​/​www.​green-​technology.​org/​green_​tech.​htm
	773
	1%

	12.
	http:/​/​yandex.​ru/​yandsearch
	710
	0%

	13.
	http:/​/​www.​eia.​doe.​gov/​kids/​energy.​cfm
	695
	0%

	14.
	http:/​/​en.​wikipedia.​org/​wiki/​Renewable_​Energy_​Certificates
	632
	0%

	15.
	http:/​/​search.​yahoo.​com/​search
	625
	0%

	16.
	http:/​/​www.​facts-​about-​solar-​energy.​com/​solar-​energy-​cost.​html
	625
	0%

	17.
	http:/​/​apps3.​eere.​energy.​gov/​greenpower/​
	570
	0%

	18.
	http:/​/​dsireusa.​org/​incentives/​index.​cfm
	557
	0%

	19.
	http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​pricing.​shtml
	534
	0%

	20.
	http:/​/​www.​google.​ca/​search
	499
	0%

	21.
	http:/​/​www.​google.​com/​m/​search
	499
	0%

	22.
	http:/​/​www.​facts-​about-​solar-​energy.​com/​solar-​energy-​advantages-​disadvantage​s.​html
	488
	0%

	23.
	http:/​/​www.​nrel.​gov/​news/​press/​2011/​1367.​html
	488
	0%

	24.
	http:/​/​awesome.​good.​is/​ecosystem/​index.​html
	479
	0%

	25.
	http:/​/​simplemom.​net/​tips-​to-​go-​green-​at-​home/​
	477
	0%

	26.
	http:/​/​ilovemountai​ns.​org/​greybox/​loader_​frame.​php
	472
	0%

	27.
	http:/​/​www.​google.​com/​
	456
	0%

	28.
	http:/​/​www.​maine.​gov/​mpuc/​electricity/​choosing_​supplier/​green_​power.​shtml
	447
	0%

	29.
	http:/​/​links.​govdelivery.​com:80/​track
	430
	0%

	30.
	http:/​/​www.​google.​ca/​url
	422
	0%

	31.
	http:/​/​schools.​connectionsa​cademy.​com/​content/​render.​aspx
	402
	0%

	32.
	http:/​/​www.​google.​co.​in/​search
	392
	0%

	33.
	http:/​/​www.​google.​com/​m
	390
	0%

	34.
	http:/​/​www.​facts-​about-​solar-​energy.​com/​solar-​power-​how-​it-​works.​html
	352
	0%

	35.
	http:/​/​www.​google.​co.​in/​url
	340
	0%

	36.
	http:/​/​search.​aol.​com/​aol/​search
	332
	0%

	37.
	http:/​/​www.​motherearthn​ews.​com/​ask-​our-​experts/​is-​a-​wind-​turbine-​right-​for-​me-​zb0z11zblon.​aspx
	318
	0%

	38.
	http:/​/​www.​solar-​estimate.​org/​index.​php
	308
	0%

	39.
	http:/​/​www.​google.​co.​uk/​url
	282
	0%

	40.
	http:/​/​www.​trinitysolar​systems.​com/​financial-​benefits/​net-​metering
	272
	0%

	41.
	http:/​/​www.​google.​co.​uk/​search
	269
	0%

	42.
	http:/​/​search.​nrel.​gov/​query.​html
	262
	0%

	43.
	http:/​/​www1.​eere.​energy.​gov/​maps_​data/​renewable_​resources.​html
	247
	0%

	44.
	http:/​/​www.​google.​ca/​imgres
	246
	0%

	45.
	http:/​/​www.​ask.​com/​web
	246
	0%

	46.
	http:/​/​www.​nrel.​gov/​analysis/​
	246
	0%

	47.
	http:/​/​apps3.​eere.​energy.​gov/​greenpower/​gpn_​rss.​php
	235
	0%

	48.
	http:/​/​facts-​about-​solar-​energy.​com/​solar-​energy-​cost.​html
	215
	0%

	49.
	http:/​/​apps3.​eere.​energy.​gov/​greenpower/​markets/​marketing.​shtml
	212
	0%

	50.
	http:/​/​www.​reallifeleed​.​com/​2008/​06/​cost-​estimating-​for-​renewable-​energy.​html
	212
	0%

	
	Subtotal for rows 1–50
	116,111
	78.55%

	
	Other
	31,716
	21.45%

	
	Total
	147,827
	100.00%

	Items 1–50 of 559


	Referring Page - Help Card
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	Column Definitions
Pages
Any displayed page. You can specify for each profile the types of files that qualify as a page. These settings can be changed by the Webtrends administrator.

Visits
Number of visitors referred from the specified URL.

%
Percentage of referred visitors who came from the specified site.

Direct Traffic
Represents traffic to the web site with no referrer as one of the following: 1) the visitor typed the domain name directly into their browser, 2) the visitor bookmarked the site, 3) the visitor clicked on an email, shortcut, or other direct link, 4) Firewalls and/or proxies stripped out the referrer and replaced it with a dash "-".

Note: If "Direct Traffic" is 100% of all your traffic, then you are probably not logging the "referrer" field in your log files. Please see your manual or the Webtrends Knowledgebase to enable extended logging on your web servers.

Hidden-Referrer
A value indicating that Internet security software such as Zone Alarm Pro, Symantec's Norton Internet Security, or a proxy server modified a web request to mask the referring URL.
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Report Descriptions


You can use this information to determine the sites that provide the most referrals to your site. This can help when considering the most effective ways to attract visitors.




Search Phrases
Search Phrases

" \f C \l "1" 

This report shows the most popular search engine and search phrase combinations that drive visitors to your site. Use this report to determine the best-performing keywords across all search engines.

	Search Phrases
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	Search Phrases

	
	Phrases

  Engines
	Referrals
	% Referrals

	1.
	map us
	2,735
	4.72%

	
	Google
	2,421
	4.18%

	
	Google Canada
	102
	0.18%

	
	Google UK
	39
	0.07%

	
	Google Brazil
	30
	0.05%

	
	Google Belgium
	22
	0.04%

	2.
	net metering
	1,928
	3.33%

	
	Google
	1,498
	2.58%

	
	Bing
	180
	0.31%

	
	Yahoo
	115
	0.20%

	
	AOL NetFind
	19
	0.03%

	
	Google Australia
	18
	0.03%

	3.
	green power
	1,305
	2.25%

	
	Yandex
	577
	1.00%

	
	Google
	498
	0.86%

	
	Bing
	92
	0.16%

	
	Yahoo
	89
	0.15%

	
	Google Hong Kong
	13
	0.02%

	4.
	green power network
	1,040
	1.79%

	
	Google
	885
	1.53%

	
	Bing
	64
	0.11%

	
	Yahoo
	31
	0.05%

	
	AOL NetFind
	14
	0.02%

	
	Google Canada
	10
	0.02%

	5.
	net metering by state
	581
	1.00%

	
	Google
	488
	0.84%

	
	Bing
	91
	0.16%

	
	Yahoo
	1
	0.00%

	
	Google Canada
	1
	0.00%

	6.
	net metering states
	525
	0.91%

	
	Google
	423
	0.73%

	
	Yahoo
	77
	0.13%

	
	Bing
	23
	0.04%

	
	Google Thailand
	1
	0.00%

	
	Google Poland
	1
	0.00%

	7.
	renewable energy certificates
	442
	0.76%

	
	Google
	289
	0.50%

	
	Bing
	77
	0.13%

	
	Yahoo
	40
	0.07%

	
	Google UK
	16
	0.03%

	
	Ask
	7
	0.01%

	8.
	us map
	370
	0.64%

	
	Google
	335
	0.58%

	
	Google India
	20
	0.03%

	
	Google Canada
	9
	0.02%

	
	Google Australia
	2
	0.00%

	
	Google Greece
	2
	0.00%

	9.
	renewable energy credits
	349
	0.60%

	
	Google
	288
	0.50%

	
	Bing
	30
	0.05%

	
	Yahoo
	18
	0.03%

	
	AOL NetFind
	6
	0.01%

	
	Ask
	2
	0.00%

	10.
	solar rfp
	284
	0.49%

	
	Google
	271
	0.47%

	
	Bing
	7
	0.01%

	
	Google Spain
	4
	0.01%

	
	Google Canada
	1
	0.00%

	
	Google India
	1
	0.00%

	11.
	green pricing
	257
	0.44%

	
	Google
	206
	0.36%

	
	Google Korea
	12
	0.02%

	
	Google Germany
	6
	0.01%

	
	Google India
	4
	0.01%

	
	Bing
	4
	0.01%

	12.
	map of the us
	208
	0.36%

	
	Google
	206
	0.36%

	
	AOL NetFind
	2
	0.00%

	13.
	map of the united states
	203
	0.35%

	
	Google
	201
	0.35%

	
	Google UK
	1
	0.00%

	
	Google Venezuela
	1
	0.00%

	14.
	Unknown
	200
	0.35%

	15.
	renewable energy credit prices
	134
	0.23%

	
	Google
	124
	0.21%

	
	Bing
	5
	0.01%

	
	Yahoo
	3
	0.01%

	
	Google Australia
	1
	0.00%

	
	Google Puerto Rico
	1
	0.00%

	16.
	energy rfp
	131
	0.23%

	
	Google
	129
	0.22%

	
	Bing
	1
	0.00%

	
	AOL NetFind
	1
	0.00%

	17.
	green tags
	126
	0.22%

	
	Google
	105
	0.18%

	
	Bing
	11
	0.02%

	
	Google Puerto Rico
	4
	0.01%

	
	Google India
	2
	0.00%

	
	Yahoo
	2
	0.00%

	18.
	renewable energy credits prices
	123
	0.21%

	
	Google
	106
	0.18%

	
	Bing
	14
	0.02%

	
	Yahoo
	2
	0.00%

	
	AOL NetFind
	1
	0.00%

	19.
	map u.s.
	107
	0.18%

	
	Google
	106
	0.18%

	
	Google Japan
	1
	0.00%

	20.
	renewable energy rfp
	103
	0.18%

	
	Google
	98
	0.17%

	
	Google Canada
	2
	0.00%

	
	Bing
	2
	0.00%

	
	Google Dominican Republic
	1
	0.00%

	21.
	doe rfp
	103
	0.18%

	
	Google
	100
	0.17%

	
	Bing
	2
	0.00%

	
	Google Canada
	1
	0.00%

	22.
	renewable energy certificates price
	98
	0.17%

	
	Google
	94
	0.16%

	
	Bing
	2
	0.00%

	
	Google Hong Kong
	1
	0.00%

	
	Google UK
	1
	0.00%

	23.
	green power 
	91
	0.16%

	
	Yandex
	68
	0.12%

	
	Google
	22
	0.04%

	
	Bing
	1
	0.00%

	24.
	green power networking
	86
	0.15%

	
	Google Philippines
	84
	0.14%

	
	Google
	2
	0.00%

	25.
	green mountain energy
	85
	0.15%

	
	Google
	79
	0.14%

	
	Yahoo
	4
	0.01%

	
	Bing
	2
	0.00%

	26.
	renewable energy certificate prices
	80
	0.14%

	
	Google
	77
	0.13%

	
	Google India
	1
	0.00%

	
	Google Croatia
	1
	0.00%

	
	Bing
	1
	0.00%

	27.
	green energy
	74
	0.13%

	
	Google
	60
	0.10%

	
	Yahoo Taiwan
	13
	0.02%

	
	Google Korea
	1
	0.00%

	28.
	renewable energy credit brokers
	74
	0.13%

	
	Google
	67
	0.12%

	
	Bing
	4
	0.01%

	
	Yahoo
	3
	0.01%

	29.
	rec brokers
	72
	0.12%

	
	Google
	63
	0.11%

	
	Bing
	3
	0.01%

	
	Google Australia
	3
	0.01%

	
	Yahoo
	2
	0.00%

	
	Google Denmark
	1
	0.00%

	30.
	green certificates
	69
	0.12%

	
	Google
	34
	0.06%

	
	AOL NetFind
	8
	0.01%

	
	Google Spain
	4
	0.01%

	
	Google UK
	3
	0.01%

	
	Google Italy
	3
	0.01%

	31.
	net metering laws
	68
	0.12%

	
	Google
	55
	0.09%

	
	Bing
	9
	0.02%

	
	Yahoo
	4
	0.01%

	32.
	united states
	64
	0.11%

	
	Google
	63
	0.11%

	
	Google Thailand
	1
	0.00%

	33.
	first energy solutions
	63
	0.11%

	
	Google
	55
	0.09%

	
	AOL NetFind
	4
	0.01%

	
	Google Canada
	3
	0.01%

	
	Google Nigeria
	1
	0.00%

	34.
	green power marketing
	62
	0.11%

	
	Google
	49
	0.08%

	
	Google India
	7
	0.01%

	
	Yahoo
	2
	0.00%

	
	Google Canada
	2
	0.00%

	
	Google Italy
	1
	0.00%

	35.
	green power rfp
	61
	0.11%

	
	Google
	61
	0.11%

	36.
	net meter
	61
	0.11%

	
	Google
	49
	0.08%

	
	Google Indonesia
	4
	0.01%

	
	Google Greece
	3
	0.01%

	
	Google Hungary
	3
	0.01%

	
	Google Pakistan
	2
	0.00%

	37.
	the green power network
	61
	0.11%

	
	Google
	52
	0.09%

	
	Bing
	4
	0.01%

	
	Yahoo
	4
	0.01%

	
	Google Costa Rica
	1
	0.00%

	38.
	renewable energy certificate
	59
	0.10%

	
	Google
	49
	0.08%

	
	Bing
	7
	0.01%

	
	Google Norway
	1
	0.00%

	
	Google Spain
	1
	0.00%

	
	Yahoo
	1
	0.00%

	39.
	solar rfp 2011
	57
	0.10%

	
	Google
	55
	0.09%

	
	Bing
	2
	0.00%

	40.
	green pricing programs
	55
	0.09%

	
	Google
	51
	0.09%

	
	Yahoo
	2
	0.00%

	
	Google Germany
	1
	0.00%

	
	Google Puerto Rico
	1
	0.00%

	41.
	greenpower
	55
	0.09%

	
	Google
	48
	0.08%

	
	Bing
	5
	0.01%

	
	Google France
	2
	0.00%

	42.
	renewable energy credit market
	50
	0.09%

	
	Google
	50
	0.09%

	43.
	states with net metering
	50
	0.09%

	
	Google
	50
	0.09%

	44.
	net metering laws by state
	49
	0.08%

	
	Google
	48
	0.08%

	
	Bing
	1
	0.00%

	45.
	solar rfps
	47
	0.08%

	
	Google
	38
	0.07%

	
	Google UK
	3
	0.01%

	
	Bing
	3
	0.01%

	
	Google Canada
	1
	0.00%

	
	Google Germany
	1
	0.00%

	46.
	duke energy
	46
	0.08%

	
	Yahoo
	29
	0.05%

	
	Bing
	17
	0.03%

	47.
	us
	44
	0.08%

	
	Google
	38
	0.07%

	
	Google Canada
	2
	0.00%

	
	Google Singapore
	2
	0.00%

	
	Google Hong Kong
	1
	0.00%

	
	Google UK
	1
	0.00%

	48.
	green rfp
	44
	0.08%

	
	Google
	44
	0.08%

	49.
	green power options
	44
	0.08%

	
	Google
	43
	0.07%

	
	Yahoo
	1
	0.00%

	50.
	buy green power
	43
	0.07%

	
	Google
	25
	0.04%

	
	Yahoo
	16
	0.03%

	
	Google Australia
	1
	0.00%

	
	Bing
	1
	0.00%

	
	Subtotal for rows 1–50
	13,066
	22.55%

	
	Other
	44,888
	77.45%

	
	Total
	57,954
	100.00%

	Items 1–50 of 1,000


	Search Phrases - Help Card
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	Column Definitions
Phrase
The search phrase a visitor used to find your site. "Search term not provided" means that the information was not provided by the search engine, usually because the visitor is using a secure search site.

Engines
The specific search engine being analyzed in conjunction with the phrase in the adjacent column.

Referrals
The number of visits to your site from visitors, who were referred by using the specified search engine and search phrases.

%
Percentage of visitors referred from search engines who used the specified search engine and phrase.
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Report Descriptions


How are people getting to your site? Use this report to find out if your visitors are using the search phrases you expect. Do you need to use different phrases in page titles to make it easier for people to find your site with search engines?




Search Keywords
Search Keywords

" \f C \l "1" 

This report identifies keywords that led the most visitors to the site and, for each keyword, which search engines led visitors to the site.

	Search Keywords
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	Search Keywords

	
	Keywords

  Engines
	Referrals
	% Referrals

	1.
	energy
	7,289
	6.04%

	
	Google
	5,671
	4.70%

	
	Bing
	643
	0.53%

	
	Yahoo
	424
	0.35%

	
	Google Canada
	90
	0.07%

	
	Google UK
	73
	0.06%

	2.
	green
	7,152
	5.93%

	
	Google
	5,026
	4.17%

	
	Yandex
	656
	0.54%

	
	Bing
	430
	0.36%

	
	Yahoo
	375
	0.31%

	
	Google Philippines
	89
	0.07%

	3.
	power
	5,603
	4.64%

	
	Google
	3,785
	3.14%

	
	Yandex
	655
	0.54%

	
	Bing
	373
	0.31%

	
	Yahoo
	334
	0.28%

	
	Google Philippines
	88
	0.07%

	4.
	renewable
	4,308
	3.57%

	
	Google
	3,458
	2.87%

	
	Bing
	342
	0.28%

	
	Yahoo
	183
	0.15%

	
	Google UK
	55
	0.05%

	
	Google Canada
	53
	0.04%

	5.
	map
	3,868
	3.21%

	
	Google
	3,487
	2.89%

	
	Google Canada
	117
	0.10%

	
	Google UK
	41
	0.03%

	
	Google Brazil
	30
	0.02%

	
	Google India
	25
	0.02%

	6.
	us
	3,719
	3.08%

	
	Google
	3,254
	2.70%

	
	Google Canada
	131
	0.11%

	
	Google UK
	54
	0.04%

	
	Google India
	35
	0.03%

	
	Google Brazil
	31
	0.03%

	7.
	net
	3,684
	3.05%

	
	Google
	2,953
	2.45%

	
	Bing
	323
	0.27%

	
	Yahoo
	218
	0.18%

	
	AOL NetFind
	21
	0.02%

	
	Google Australia
	21
	0.02%

	8.
	metering
	3,592
	2.98%

	
	Google
	2,880
	2.39%

	
	Bing
	318
	0.26%

	
	Yahoo
	218
	0.18%

	
	Google Australia
	21
	0.02%

	
	AOL NetFind
	20
	0.02%

	9.
	rfp
	2,915
	2.42%

	
	Google
	2,562
	2.12%

	
	Bing
	167
	0.14%

	
	Yahoo
	75
	0.06%

	
	Google Canada
	33
	0.03%

	
	AOL NetFind
	21
	0.02%

	10.
	network
	1,468
	1.22%

	
	Google
	1,224
	1.01%

	
	Bing
	85
	0.07%

	
	Yahoo
	60
	0.05%

	
	AOL NetFind
	14
	0.01%

	
	Google Philippines
	14
	0.01%

	11.
	solar
	1,439
	1.19%

	
	Google
	1,232
	1.02%

	
	Bing
	91
	0.08%

	
	Yahoo
	54
	0.04%

	
	Google Puerto Rico
	19
	0.02%

	
	Google Canada
	9
	0.01%

	12.
	of
	1,436
	1.19%

	
	Google
	1,231
	1.02%

	
	Bing
	58
	0.05%

	
	Yahoo
	42
	0.03%

	
	Google Canada
	18
	0.01%

	
	Google India
	16
	0.01%

	13.
	certificates
	1,347
	1.12%

	
	Google
	940
	0.78%

	
	Bing
	154
	0.13%

	
	Yahoo
	76
	0.06%

	
	Google UK
	36
	0.03%

	
	Google Canada
	17
	0.01%

	14.
	states
	1,094
	0.91%

	
	Google
	952
	0.79%

	
	Yahoo
	82
	0.07%

	
	Bing
	30
	0.02%

	
	Ask
	9
	0.01%

	
	Google Canada
	5
	0.00%

	15.
	credits
	976
	0.81%

	
	Google
	810
	0.67%

	
	Bing
	80
	0.07%

	
	Yahoo
	44
	0.04%

	
	Google Canada
	10
	0.01%

	
	AOL NetFind
	9
	0.01%

	16.
	state
	811
	0.67%

	
	Google
	668
	0.55%

	
	Bing
	113
	0.09%

	
	Yahoo
	16
	0.01%

	
	Google India
	4
	0.00%

	
	Google UK
	3
	0.00%

	17.
	the
	752
	0.62%

	
	Google
	676
	0.56%

	
	Bing
	18
	0.01%

	
	Yahoo
	16
	0.01%

	
	Google Canada
	7
	0.01%

	
	Google India
	5
	0.00%

	18.
	pricing
	726
	0.60%

	
	Google
	611
	0.51%

	
	Yahoo
	23
	0.02%

	
	Bing
	19
	0.02%

	
	Google Korea
	14
	0.01%

	
	Google India
	8
	0.01%

	19.
	by
	718
	0.60%

	
	Google
	603
	0.50%

	
	Bing
	103
	0.09%

	
	Yahoo
	7
	0.01%

	
	Google Hong Kong
	2
	0.00%

	
	Google India
	1
	0.00%

	20.
	wind
	713
	0.59%

	
	Google
	593
	0.49%

	
	Bing
	41
	0.03%

	
	Yahoo
	36
	0.03%

	
	Google Canada
	10
	0.01%

	
	AOL NetFind
	6
	0.00%

	21.
	rec
	704
	0.58%

	
	Google
	592
	0.49%

	
	Bing
	28
	0.02%

	
	Yahoo
	27
	0.02%

	
	Google Australia
	12
	0.01%

	
	Google India
	10
	0.01%

	22.
	for
	697
	0.58%

	
	Google
	518
	0.43%

	
	Bing
	60
	0.05%

	
	Yahoo
	31
	0.03%

	
	Google Canada
	19
	0.02%

	
	Google Puerto Rico
	18
	0.01%

	23.
	in
	654
	0.54%

	
	Google
	445
	0.37%

	
	Bing
	81
	0.07%

	
	Yahoo
	45
	0.04%

	
	Google India
	22
	0.02%

	
	Google Canada
	16
	0.01%

	24.
	prices
	648
	0.54%

	
	Google
	552
	0.46%

	
	Bing
	44
	0.04%

	
	Yahoo
	22
	0.02%

	
	Google UK
	6
	0.00%

	
	Google Germany
	4
	0.00%

	25.
	certificate
	546
	0.45%

	
	Google
	418
	0.35%

	
	Bing
	26
	0.02%

	
	Google India
	16
	0.01%

	
	Yahoo
	14
	0.01%

	
	Google Canada
	13
	0.01%

	26.
	2011
	521
	0.43%

	
	Google
	388
	0.32%

	
	Bing
	64
	0.05%

	
	Yahoo
	32
	0.03%

	
	Google Puerto Rico
	18
	0.01%

	
	Google Canada
	7
	0.01%

	27.
	credit
	484
	0.40%

	
	Google
	426
	0.35%

	
	Bing
	25
	0.02%

	
	Yahoo
	18
	0.01%

	
	Google Canada
	4
	0.00%

	
	Google India
	3
	0.00%

	28.
	price
	447
	0.37%

	
	Google
	346
	0.29%

	
	Bing
	26
	0.02%

	
	Yahoo
	14
	0.01%

	
	Google Canada
	9
	0.01%

	
	Google UK
	9
	0.01%

	29.
	doe
	416
	0.34%

	
	Google
	381
	0.32%

	
	Yahoo
	17
	0.01%

	
	Bing
	11
	0.01%

	
	Google Canada
	2
	0.00%

	
	Google Japan
	2
	0.00%

	30.
	and
	385
	0.32%

	
	Google
	305
	0.25%

	
	Bing
	24
	0.02%

	
	Yahoo
	19
	0.02%

	
	Google Canada
	9
	0.01%

	
	Ask
	6
	0.00%

	31.
	electric
	374
	0.31%

	
	Google
	279
	0.23%

	
	Bing
	39
	0.03%

	
	Yahoo
	28
	0.02%

	
	Google Canada
	8
	0.01%

	
	AOL NetFind
	5
	0.00%

	32.
	buy
	372
	0.31%

	
	Google
	285
	0.24%

	
	Yahoo
	43
	0.04%

	
	Bing
	20
	0.02%

	
	Google Canada
	6
	0.00%

	
	Google Australia
	3
	0.00%

	33.
	marketing
	372
	0.31%

	
	Google
	273
	0.23%

	
	Bing
	22
	0.02%

	
	Google India
	15
	0.01%

	
	Yahoo
	11
	0.01%

	
	Google Canada
	8
	0.01%

	34.
	utility
	368
	0.31%

	
	Google
	288
	0.24%

	
	Bing
	29
	0.02%

	
	Yahoo
	15
	0.01%

	
	Google Canada
	8
	0.01%

	
	Ask
	4
	0.00%

	35.
	united
	366
	0.30%

	
	Google
	346
	0.29%

	
	Google Canada
	3
	0.00%

	
	Yahoo Spain
	3
	0.00%

	
	Bing
	2
	0.00%

	
	Yahoo
	2
	0.00%

	36.
	purchase
	333
	0.28%

	
	Google
	258
	0.21%

	
	Bing
	36
	0.03%

	
	Yahoo
	18
	0.01%

	
	Google Canada
	6
	0.00%

	
	Google UK
	4
	0.00%

	37.
	programs
	320
	0.27%

	
	Google
	277
	0.23%

	
	Yahoo
	14
	0.01%

	
	Bing
	13
	0.01%

	
	Google Germany
	3
	0.00%

	
	Google India
	2
	0.00%

	38.
	california
	292
	0.24%

	
	Google
	236
	0.20%

	
	Bing
	22
	0.02%

	
	Yahoo
	14
	0.01%

	
	Google Canada
	8
	0.01%

	
	Google Japan
	3
	0.00%

	39.
	brokers
	287
	0.24%

	
	Google
	231
	0.19%

	
	Yahoo
	17
	0.01%

	
	Bing
	16
	0.01%

	
	Google Australia
	5
	0.00%

	
	Google UK
	3
	0.00%

	40.
	recs
	279
	0.23%

	
	Google
	196
	0.16%

	
	Bing
	22
	0.02%

	
	Yahoo
	20
	0.02%

	
	Google UK
	13
	0.01%

	
	Google Canada
	8
	0.01%

	41.
	new
	273
	0.23%

	
	Google
	231
	0.19%

	
	Bing
	13
	0.01%

	
	Yahoo
	12
	0.01%

	
	Google Canada
	6
	0.00%

	
	Ask
	2
	0.00%

	42.
	department
	272
	0.23%

	
	Google
	244
	0.20%

	
	Bing
	10
	0.01%

	
	Yahoo
	6
	0.00%

	
	Google UK
	4
	0.00%

	
	Google India
	2
	0.00%

	43.
	to
	267
	0.22%

	
	Google
	203
	0.17%

	
	Bing
	23
	0.02%

	
	Yahoo
	20
	0.02%

	
	Google India
	3
	0.00%

	
	Google Canada
	3
	0.00%

	44.
	rfps
	246
	0.20%

	
	Google
	215
	0.18%

	
	Bing
	13
	0.01%

	
	Yahoo
	7
	0.01%

	
	Google Canada
	5
	0.00%

	
	Google UK
	3
	0.00%

	45.
	electricity
	218
	0.18%

	
	Google
	162
	0.13%

	
	Yahoo
	13
	0.01%

	
	Bing
	11
	0.01%

	
	Google Canada
	8
	0.01%

	
	Google Germany
	5
	0.00%

	46.
	u.s.
	212
	0.18%

	
	Google
	201
	0.17%

	
	Yahoo
	2
	0.00%

	
	Google Hong Kong
	2
	0.00%

	
	Bing
	2
	0.00%

	
	Google Japan
	2
	0.00%

	47.
	program
	202
	0.17%

	
	Google
	166
	0.14%

	
	Bing
	16
	0.01%

	
	Yahoo
	8
	0.01%

	
	Google Malaysia
	3
	0.00%

	
	Google India
	2
	0.00%

	48.
	request
	201
	0.17%

	
	Google
	164
	0.14%

	
	Google Canada
	11
	0.01%

	
	Yahoo
	9
	0.01%

	
	Bing
	8
	0.01%

	
	Ask
	2
	0.00%

	49.
	Unknown
	200
	0.17%

	50.
	buying
	199
	0.16%

	
	Google
	163
	0.14%

	
	Bing
	14
	0.01%

	
	Yahoo
	9
	0.01%

	
	Google Canada
	5
	0.00%

	
	Google UK
	3
	0.00%

	
	Subtotal for rows 1–50
	64,765
	53.68%

	
	Other
	55,883
	46.32%

	
	Total
	120,648
	100.00%

	Items 1–50 of 517
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	Column Definitions
Keywords
The specific keywords being analyzed. To see the entire search strings entered by visitors, see the Search Phrases report.

Engines
The specific search engine being analyzed in conjunction with the keyword in the adjacent column.

Referrals
The number of visits from visitors referred to your site with the specified keywords.

%Percentage of referred visitors who used the specified search engine and keyword.
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Report Descriptions


At the most basic level, this section tells you which search keywords are being used most frequently to find your site. You also may find that some search engines are referring visitors to your site with the words you expect and that other search engines are not.
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