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What is TAP?

DOE’s Technical Assistance Program (TAP) supports the Energy 

Efficiency and Conservation Block Grant Program (EECBG) and the 

State Energy Program (SEP) by providing state, local, and tribal officials 

the tools and resources needed to implement successful and 

sustainable clean energy programs.
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How Can TAP Help You?

TAP offers:

• One-on-one assistance 

• Extensive online resource 

library, including: 

 Webinars

 Events calendar

 TAP Blog

 Best practices and 

project resources

• Facilitation of peer 

exchange

On topics including:

• Energy efficiency and 

renewable energy 

technologies

• Program design and 

implementation

• Financing

• Performance contracting

• State and local capacity 

building



4 | Department of Energy Technical Assistance Program eere.energy.gov

The TAP Blog

Provides a platform for 

state, local, and tribal 

government officials 

and DOE’s network of 

technical and 

programmatic experts 

to connect and share 

best practices on a 

variety of topics.

Access the TAP Blog!
http://www.eereblogs.energy.gov/tap/
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Accessing TAP Resources

3) Ask questions via our call center at 

1-877-337-3827 or email us at 

solutioncenter@ee.doe.gov

We encourage you to:

1) Explore our online resources 

via the Solution Center
2) Submit a request via the 

Technical Assistance Center

mailto:solutioncenter@ee.doe.gov
http://www1.eere.energy.gov/wip/solutioncenter/
https://tac.eecleanenergy.org/
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Agenda

• Overview of ENERGY STAR and Portfolio 

Manager

• Portfolio Manager: Live Demonstration
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• EPA voluntary climate protection 

partnership with energy users and 

service and product providers

• Strategic approach to energy 

management, promoting energy 

efficient products and practices

• Helps organizations measure, track 

and improve energy performance

• Helps organizations save energy and 

money and protect the environment

• Brand recognition - 75% of Americans

What is ENERGY STAR?
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Benchmarking Activity Continues to 
Increase

www.energystar.gov/decade
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Labeling Activity Continues to Increase

www.energystar.gov/decade

ENERGY STAR Labeled Buildings - Cumulative
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What is Portfolio Manager

• Free, online, benchmarking tool for existing buildings

• Whole-building ACTUAL Energy Performance Score 

and benchmarking data

• Measures and Tracks energy intensity, cost, emissions

• Normalizes for weather, operating hours, occupant 

density, plug load

• Provides ENERGY STAR Label for Buildings
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Portfolio Manager Benchmarking

Is 60 MPG high or low                

for this automobile?

Is 90 kBtu/SF/YR high or low    

for this building?

Fuel Efficiency: 

MPG

Energy Performance 

Rating: 1 to 100



12 | Department of Energy Technical Assistance Program eere.energy.gov

User-Friendly Inputs 

All 

Space Types

• Address

• Year Built

• At least 12 
months energy 
data

K-12 

School

• SF

• # Walk-in 
refrigerator 
freezer units

• # PC’s

• Open weekends 
Y/N

• Cooking Y/N 

• High School Y/N

• % Heated

• % AC

Office

• SF

• # Workers

• Op. hrs. 

• # PC’s

• % Heated

• %  AC

Supermarket 
Grocery

• SF

• # Workers

• Op. hrs

• # Walk-in 
refrigerator 
freezer units

• Cooking Y/N

• % Heated

• % AC

Examples
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Medical Offices Office Buildings

Hospitals

Warehouses

Dormitories

Supermarkets

Courthouses

K-12 Schools

Bank/Financial

Institutions

Hotels

Wastewater 

Treatment Plants

Retail Stores

ENERGY STAR Score

Eligible Building Types

Houses of 

Worship

Data Centers
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Valuable for ALL Commercial Buildings

• Such as:

• Police Stations

• Fire Stations

• Assisted Living Facilities

• Convention Centers

• Laboratories

• Libraries

• Malls

• Movie Theatres

• Restaurants

• Stadiums and Arenas
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Identify Best Opportunities for 
Improvements

• Identify under-performing buildings to target for energy efficiency 
improvements.

• Establish baselines to set goals and measure progress

• Conduct low cost “pre-audits” of building energy use
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Why EPA’s Rating System?

Free simple analytical tool

Web-based, no cost, easily understood, 1-100 scale, weather 
normalized EUI

Industry standard

More than 140,000 commercial and institutional buildings benchmarked 
in Portfolio Manager

Over 10,000 buildings receiving a label

Comprehensive development process 

Extensive research and data base

EPA, DOE, NOAA

Symbol of superior energy performance 

Recognized by 75% of Americans
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Streamline reporting process & 
quantify results in Portfolio Manager

• A consistent platform to and accurately demonstrate savings 

with transparency and accountability:

• Efficiency improvements over a baseline

• GHG emissions 

• Water use

• Reporting Feature: Create custom reports and receive results:

• Create custom reports by choosing from key energy, environmental, 

and/or cost performance indicators 

• Request benchmarking results from multiple building owners/grantees

• Download data in Excel, CSV, PDF, and XML formats for analysis
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ARRA-Funded Programs

• Measuring and reporting performance required for 
ARRA funded programs and some programs require 
or encourage the use of Portfolio Manager 

– Iowa SEP Grant Program

– Efficiency Maine Commercial Project EECBG 
Grant Program 

– New York Energy Efficiency Program 

– Pennsylvania Conservation Works! Program 

– Utah Advanced Energy Efficiency Strategies for 
Buildings Program

– New Hampshire Office of Energy and Planning 
EECBG Grant Program

18

http://www.portal.state.pa.us/portal/server.pt/gateway/PTARGS_0_458693_49969_5994_504951_43/http;/pubcontent.state.pa.us/publishedcontent/preview/marketingsites/recovery_pa_gov/content/announcements/announcements_list/conservation_works___7000_bk_dep4250.p
http://www.nh.gov/oep/recovery/eecbg_faqs.htm
http://www.nh.gov/oep/recovery/eecbg_faqs.htm
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How is Data Entered?

• Single Building Manual Entry
• Enter building and energy consumption information into 

Portfolio Manager.

• Bulk Data Upload
• Upload large sets of building data in Portfolio Manager 

using an Excel template.

• Automated Benchmarking Services
• Use Service and Product Provider to have the rating 

automatically integrated into your energy information and 

bill handling system

• Utility-based Automated Benchmarking
• Option 1: Provide utility data

• Option 2: Provide automated benchmarking services
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Document and Communicate 
Improvements 
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• National recognition for top energy 

performance of commercial buildings.

– Over 10,000 buildings have earned the 

ENERGY STAR to date.

501 10075

National 

Average

Superior Energy 

Management!

Percentile of Commercial Building Population 

in terms of Energy Performance

ENERGY STAR Label for
Commercial Buildings
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Agenda

• Overview of ENERGY STAR and Portfolio 

Manager

• Portfolio Manager: Live Demonstration
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Live Portfolio Manager Demonstration

www.energystar.gov/istar/pmpam

http://apps1.eere.energy.gov/buildings/tools_directory/

http://www.energystar.gov/istar/pmpam
http://apps1.eere.energy.gov/buildings/tools_directory/
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Next steps

• Review online listing of state and local government 

benchmarking initiatives for ideas for ARRA funded 

activities.

• Consider incorporating Portfolio Manager benchmarking 

into current commercial building efficiency projects to 

promote transparency and accountability.

• Work with your organization’s facility or energy 

management department to benchmark public facilities 

to show leadership in the state/city/community. 

• Complete a DOE technical assistance request for 

additional support needed to incorporate benchmarking 

into projects.

http://www.energystar.gov/ia/business/government/State_Local_Govts_Leveraging_ES.pdf
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Thank you!

ENERGY STAR Web site:

www.energystar.gov/benchmark

DOE Solution Center: 

www.eere.energy.gov/wip/solutioncenter

DOE Technical Assistance Center:

https://tac.eecleanenergy.org/

Peter Flippen, pflippen@icfi.com, Technical Assistance Support 

Contractor for the Department of Energy

Leslie Cook, cook.leslie@epa.gov, ENERGY STAR Public Sector 

Program Manager

http://www.energystar.gov/benchmark
http://www.eere.energy.gov/wip/solutioncenter
https://tac.eecleanenergy.org/
mailto:pflippen@icfi.com
mailto:cook.leslie@epa.gov
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Title: Designing Effective Incentives to Drive 

Residential Retrofit Program Participation

Date: October 29, 2010

Time: 2:00 - 3:00pm EDT

Title: How to Design a Community Energy Alliance

Date: November 1, 2010

Time: 2:00 - 3:15pm EDT

Title: Preparing for the Arrival of Electric Vehicle

Date: November 3, 2010

Time: 2:00 - 3:00pm EDT

Title: Effective O&M Policy in Public Buildings

Date: November 4, 2010

Time: 2:00 - 3:00pm EDT

Upcoming Webinars

Webcast page: www.wip.energy.gov/solutioncenter/webcasts

Please join us again: Title: Local Power Empowers: CHP and District Energy

Date: November 8, 2010

Time: 2:00 - 3:00pm EDT

Title: Driving Demand: Working With and Learning from 

Contractors

Date: November 9, 2010

Time: 2:00 - 3:15pm EST

Title: EM&V 101: General Approaches to Tracking Data 

and Estimating Savings

Date: November 10, 2010

Time: 2:00 - 3:00pm EST

Title: Energy Efficiency Rebate Programs 101

Date: November 15, 2010

Time: 12:00 - 2:00pm EST

Title: State Clean Energy Policy Impact

Date: November 17, 2010

Time: 3:00 - 4:15pm EST

http://www.wip.energy.gov/solutioncenter/webcasts

