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1 7 U.S. DEPARTMENT OF Energy Efficiency &
What Is TAP" ENERGY | renewable Energy

DOE's Technical Assistance Program (TAP) supports the Energy
Efficiency and Conservation Block Grant Program (EECBG) and the
State Energy Program (SEP) by providing state, local, and tribal officials
the tools and resources needed to implement successful and

sustainable clean energy programs.
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Energy Efficiency &

Renewable Energy

« The Department of Energy's (DOE) Technical Assistance
Program (TAP) is transitioning to a new era of assistance
to state and local governments with a reduced set of
resources beginning the week of September 30, 2011.

» Effective September 12, 2011, the TAP will commence
an assessment of the current program.

* New requests for direct technical assistance will not be
considered until the assessment period has concluded at
a date to be determined.

« DOE will maintain a waiting list for all requests during
this assessment time.
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Resources Available Now ENERGY | 5rerey Effciency &

Renewable Energy

We encourage you to:

" EERE Hor Proy 1St Infos tio
Energy Efficiency & me | Program: nsumer Information

1) Get involved with peer

Solution Center S -

exchange: =

WEBCASTS PROJECT MAP RECOVERY ACT BENEFITS SAVING CALCULATOR REQUEST TECHNICAL ASSISTANCE
ZERE » WIP » Solution Center (B Erintsel £ SHARE
) O n e - O n - O I l e e e r Home Technical Assistance Program Peer Exchange Hub - Beta Version
Buildings Learn more about how you can engage in the U.S. Department of Energy (DOE) Technical Assistance Program (TAP) peer exchange program
Electric Power & for State Energy Pragram and the Energy Efficiency and Conservation Block Grant Program grantees DOE TAP facilitates peer exchange

Renewable Energy among state, local and tribal governments by coordinating one-on-one peer exchange. organizing group peer exchange calls, conducting
eX' al I g e Eneray Education regional peer exchange calls, and hosting regional peer exchange meetings.
Financial Products

Grantee Testimonial
Industry We recently heard from Columbia, MO about one-on-one peer exchange with Knoswille, TH:

zzgﬁt;t:‘ammg & Eneray "TKnoxville] and | connected right after you put us fogether. She was very helpful with what exactly they had done, the process they followec
([ ] I I I a ro l I e e r and the lessons she leamed. She also provided the documentation fo support what we discussed [the Knoxville Sustainability Plan].”
Transportation
One-on-One Peer Exchange
X n TAP can connect you to peers that have volunteered to share specific expertise. lessons leamed and resources developed as a result of their
energy efficiency or renewable energy projects. Submit your peer exchange request in the "How to Access” section below
Small Group Peer Exchange

TAP can schedule a small group conference call to address a specific topic of interest. There calls are often informal and led by grantees, and
TAP can facilitate as needed. To access small group peer exchange see the "How to Access” section below

-
[ J R e I O I l al e e r Regional Peer Exchange Calls
Regional Calls are a forum for grantees to interact with other energy practitioners in their region. Each call highlights a theme relevant to the

region, and features a grantee speaker and a TAP speaker, both with experience in the selected topic area. To find out about upcoming
regional peer exchange calls, contact your regional coordinator A

exchange calls R

The 2011 TAP Regional Peer Exchange meetings featured SEP and EECBG grantees sharing information on that were implementing similar
projects overcame common barriers. and for participants to return to their offices with renewed energy, insight and actionable steps. Materials
from the 2011 TAP Regional Peer Exchange mesting are provided below.

How to Access
To find out about upcoming peer exchange activities or to request a one-on-one or small group peer exchange on one of the topic areas listed
below, please send an email to solutioncenter@ee doe gov or contact your regional coordinator /5. Please include your name. stateflocal

Arvarnrasnt and vane rsnnast

6 Inkernet
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Resources Available Now ENERGY | 5o Effency &

Renewable Energy

We encourage you to:

2) Explore our online resources via  3) Access the TAP Blog!

the Solution Center http://www.eereblogs.energy.gov/tap/
http://www1.eere.energy.gov/wip/solutioncenter/

Technical Assistance
Program Blog

ENERGY | s rosres

Solution Comfir — Fctvest Auxictmcs for 7RG & 57P D | s

Local Energy Rebate Programs

carecomes

[q?r,_: 1 :::':r':';) et

4) Ask questions via our call center at 1-877-337-3827 or email us at
solutioncenter@ee.doe.gov
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Partnering with Utilities Resources ENERGY | rorerane by

« Partnering with Utilities Guidebook
— Types of utilities and other energy efficiency program administrators
— Energy efficiency program drivers and structure
— Types of energy efficiency programs and partnership opportunities
— Overview of how to partner with utilities
— Successful local government-utility partnership examples

« Partnering with Utilities Peer Exchange Group

— Learn from others' experience on how to effectively work together to
build or enhance energy efficiency programs

— Develop long-term relationships with peers to establish a network
that can be accessed for future projects and programs

— Be part of a target group to receive additional TAP resources

6 | TAP Webinar eere.energy.gov



.S. DEPARTMENT OF Energy Efficiency &

uU.s
EN ERGY Renewable Energy

Setting the Stage

— Jennifer Clymer, ICF International

East Bay Partnership

— Neal De Snoo, City of Berkeley, CA

— Dan Schoenholz, City of Fremont, CA
— Catherine Squire, Pacific Gas & Electric

— Gina Blus, Pacific Gas & Electric

GreenWorks Orlando

— Jon Ippel, City of Orlando, FL

— Cameron Saulsby, Orlando Utilities Commission

Roundtable Discussion
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Energy Efficiency Program Planning  gENERGY | Soor ticeney &

Renewable Energy

* Drivers
— Utilities: — Local Governments:
« Mandated energy-savings targets « Energy and emissions-
« Minimizing customer bill impacts reduction goals
« Managing system load « Energy security / self-reliance
« Customer satisfaction « Economic development
« Sustainability goals « Sustainability goals

Reporting Requirements
— Utilities: PUC reporting, 3" party EM&V
— Local Governments: Council/Board reporting, in-house EM&V

Resources
— Both: Staffing, funding, communication channels, other partners

Expectations
— Both: Clarity around roles and timelines
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.S. DEPARTMENT OF Energy Efficiency &

uU.s
EN ERGY Renewable Energy

East Bay Partnership

Neal De Snoo, Berkeley, CA Catherine Squire, Pacific Gas & Electric
Dan Schoenholz, City of Fremont, CA  Gina Blus, Pacific Gas & Electric




PG&E Overview

.S. DEPARTMENT OF Energy Efficiency &

uU.s
EN ERGY Renewable Energy

Newsweek
GREEN

RANKINGS | GREEN;S}FLI’;IKINGS —
L. 2009 _

owereney 5= factual
Ranked the greenest utility
in the US in 2009 and 2010

70,000 square miles, 15 MM people
6 MM customers

— 87% residential

— 13% non-residential

* In 1976, PG&E became one of the
first US utilities to offer energy
efficiency and demand management
programs for our customers

« 2010-12 Portfolio

— $1.338 B Energy Efficiency

— $200 MM Demand Response
— $300 MM Renewables

10 | TAP Webinar

eere.energy.gov



Why DOES a Ut|||ty WOI’k W|th LOC&| S DEPARTMENT OF Energy Efficiency &

uU.s
EN ERGY Renewable Energy

Governments?

= A kilowatt-hour (kwh) saved from energy efficiency
does as much work as a kWh from a power plant

= |t's less expensive than generating a new kWh

= PG&E earnings aren't tied to energy sales
(decoupling)

= It helps the state meet its energy efficiency and
greenhouse gas (GHG) reduction goals

= |t's the right thing to do for the environment
= Local Governments want to partner with Utility

11 | TAP Webinar eere.energy.gov



Partnerships Go Beyond Energy

U.S. DEPARTMENT OF Energy Eﬂ-'lc'ency &
Dellve ry EN ERGY Renewable Energy
¢ Account Management  Government a “channel” to reach
customers

« Government Relations .
* Integrated Demand Side

Management
— Energy efficiency

» Local government facilities

» Hard-to-reach sectors (small and
minority-owned businesses [SMB],
residential, non-profits)

» Codes and standards assistance
— Demand response
— Renewables
« Climate planning
— Climate Action Plan support
— Innovator Pilots

12 | TAP Webinar eere.energy.gov



PG&E Portfolio EM&V ENERGY | oo sromore

« Total Resource Cost (TRC) methodology applied to vast
majority of program portfolio
— Afew pilot programs are “non-resource” (exempt)

— Impact of those programs is measured qualitatively, such as
Improved relationship, innovative new ideas that can scale

— ...But energy efficiency program uptake is also expected

« Challenges

— Cost-effectiveness is difficult to achieve when building capacity
In local government entities

— Documenting influence (attribution) is labor-intensive

13 | TAP Webinar eere.energy.gov



East Bay Partnership history ENERGY | £y Effciency &

Renewable Energy

2007
Senior
2002 management
Oakland discussions on
Community community
Partnership objectives
2004 2010
East Bay Energy PG&E
Watch formed, Sustainable
expanded to Communities
other East Bay Program
Oakland, LBL, PG&E, Quest, Communities Berkeley, Oakland, Emeryville,
KEMA PG&E
() () () ()
Other East Bay Cities, PG&E and cities in PG&E
Community Energy Services service territory

Corp, Rising Sun Energy Center
(CA Youth Energy Services)

14 | TAP Webinar eere.energy.gov



East Bay Partnership Program

U.S. DEPARTMENT OF E Eﬂ-’ H &
History ENERGY | renewable Eneray
« Evolution
— Ad Hoc - Programmatic - Strategic
« PG&E’s Roles

— Integration with broader portfolio

— Management and administration

— Funding

Cities’ Roles

— Assemble private sector and non-profit partners

— ldentify objectives and target markets
— Leverage funding

Why program was created
— Climate Action Goals = 33% reduction from 2000-2020
— CA Public Utility Commission energy efficiency goals

15 | TAP Webinar eere.energy.gov



City of Fremont/PG&E Partnership Energy Efficiency &

Renewable Energy

Municipal Facilities
BEST (SMB outreach and direct install)

California Youth Energy Services (residential direct install)

Energy Upgrade California (residential retrofit)

 Climate planning (GHG inventories, outreach campaigns)

16 | TAP Webinar eere.energy.gov



Fremont Municipal Facilities —

Energy Efficiency &

Initiatives ENERGY | renewable Energy

 Lighting
— Audits
— Installation

— Enhanced rebates

« HVAC

« Rate plan review

17 | TAP Webinar eere.energy.gov



Fremont Development Services Center gNERGY | Sooro Ziceney &

Renewable Energy

e 72,000 sq. ft. building * Project metrics
* Pre-retrofit — Total cost: $37,400

— T8, installed 1997, standard — Cost to city (after

ballasts rebates/incentives): $15,700

— 817,000 kWhl/year — Payback: 8 months

— $122,000/year — Avoided costs since 1/07:
 Post-retrofit (first year) $11(_)’OOO N

— 5000K T8, high efficiency ballasts — Avoided electricity usage:

600,000 kWh

— 697,000 kWh/year (15% decrease)

— GHGreduction: 180 tons
— $100,000/year (18% decrease)

18 | TAP Webinar eere.energy.gov



Fremont Partnership Lessons Eneray Efficiency &

Learn ed Renewable Energy

* Look for opportunities to de-lamp
« When replacing lights, replace all lights
* Plan for some initial lamp failures

« Lighting has great payback—may want to combine with
other projects with lesser payback

« Communicate cost savings to staff

19 | TAP Webinar eere.energy.gov



City of Berkeley Money for Energy Efficiency

.S. DEPARTMENT OF Energy Eﬁiciency &

(ME2)/Energy Upgrade California (EUC) Overview ENERGY | renewable Energy

ABAG/
Stopwaste
SEP

Berkeley
EECBG
ME2
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ME2/EUC Key Players Energy Efficiency &

Renewable Energy

« PG&E

 DOE Energy Efficiency and Conservation Block Grant
(EECBG)

* Association of Bay Area Governments (ABAG - metro
COQG)

 CA Energy Commission

« Alameda County cities

« StopWaste.org

« Building Performance Institute

 Contractors

21 | TAP Webinar eere.energy.gov



MEZ2/EUC Incentive Funding Sources gENERGY | Soor tricenoy &

Renewable Energy

Source Amount

Berkeley ME2 EECBG $350,000
PG&E ~$400,000
ABAG/SEP ~$20,000
Client Share ~%$1,000,000
Total ~$1,770,000
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Retrofit Loading Order ENERGY | Sreroy Effciency &

Renewable Energy

Fundamentals Major Systems

Draft Sealing * Space Heating  Solar Thermal
Insulation  Water Heating » Solar Electric
Duct Sealing e Cool Roof  Wind
Lighting : :

: * LowE Il Windows * Rainwater
Appliances

- and Doors Catchment

Water Efficiency
Plug Loads t Greywater
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MEZ2/EUCA Incentives ENERGY | 5o Effency &

Renewable Energy

PG&E
Berkeley Energy
Energy Berkeley ME2 Upgrade ABAG ABAG
Model ME2 Audit Upgrade* CA Audit Upgrade Total
EXPIRES 01/31/12
15% $200* $900 $1,500 $300 $2,000 $4,700
20% $200* $1,200 $2,000 $300 $2,000 $5,500
25% $200* $1,950 $2,500 $300 $2,000 $6,750
30% $200* $2,700 $3,000 $300 $2,000 $8,000
35% $200* $3,450 $3,500 $300 $2,000 $9,250
40% $200* $4,200 $4,000 $300 $2,000 $10,500
45% $200* $4,950 $4,000 $300 $2,000 $11,250
50% $200* $5,000 $4,000 $300 $2,000 $11,300
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ME2/EUC Program Measurement & .. ceoamenror

Energy Efficiency &

Evaluation ENERGY | renewable Energy

« Berkeley hired HMG for Outcomes Evaluation
— Compare modeled improvements to actual bill impacts
— Accurate results will be after EECBG grant term
« Staff conducting process evaluation
« EECBG objective = $61 per first year million British thermal units (MMBtu)
savings
 PG&E cost effectiveness requirements
— Portfolio Total Resource Test > 1.0
— EUC is much lower
« Data acquisition is challenging
— Client account and service IDs
— Release forms

— Data queries

25 | TAP Webinar eere.energy.gov



MEZ2/EUC Program Results ENERGY | £y Effciency &

Renewable Energy

« ME2 and EUC cumulative performance metrics
— Single Family and Duplex Rebates ONLY

Applicants | Completed Avg Modeled | Modeled | Modeled | Jobs
Impv’t kWh eq Dollars | CO2 (mt) (hrs)
Reduced

ME2 33% 421,000 $18,000 80 >3,000
PTD

EUCA 12 55 34% NA NA NA NA
Berkeley

PTD

ME2 150 76 NA 705,000 $41,000 134 NA
Planned
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.S. DEPARTMENT OF Energy Efficiency &

Overall Partnership Lessons Learned ENERGY | rencuabic Energy

* Work where interests are aligned and win-win is possible
 Need champion and worker bees inside utility and city

« Engage stakeholders across utility and city to maintain
broad support and leverage resources

« Be ambitious but practical

e Track and communicate outcomes - energy savings,
Improved customer engagement and satisfaction,
community presence

* For deeper collaborations, look for top level commitment

27 | TAP Webinar eere.energy.gov



The Partnership is Constantly

_ Energy Efficiency &
EVO|V| ng Renewable Energy

Safe, reliable, affordable energy delivery w

Energy efficiency and DR programs

S

. Climate action planning

Integrated community planning @

28 | TAP Webinar eere.energy.gov



Resources Eﬁ"E”"REEFY Energy Efficiency &

Renewable Energy

PGE Resources for Local Governments

— WWw.pge.com/sustainablecommunities

« CA Public Utilities Commission Energy Efficiency
— http://www.cpuc.ca.gov/PUC/energy/Energy+Efficiency/

 CAEnergy Commission Resources for Local Governments

— http://www.enerqgy.ca.gov/localgovernment/index.html

 Energy Upgrade CA
— www.energyupgradeca.org/county/alameda/overview
» Berkeley’'s ME2

— www.ci.berkeley.ca.us/me?2
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http://www.cpuc.ca.gov/PUC/energy/Energy+Efficiency/
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Contact Information Energy Efficiency &

Renewable Energy

Neal De Snoo Catherine Squire
Division Manager Principal, Community Energy
Office of Energy and Sustainable Management
Development PG&E
City of Berkeley c3s9@pge.com
ndesnoo@ci.berkeley.ca.us (415) 973-0887
(510) 981-7439
Dan Schoenholz Gina Blus
Deputy Community Development ~ Community Energy Manager
Director PG&E
Community Development r9by@page.com
Department (925) 459-8095

City of Fremont
dschoenholz@fremont.gov
(510) 494-4438
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uU.s
EN ERGY Renewable Energy

GreenWorks Orlando

Jon Ippel, City of Orlando, FL
Cameron Saulsby, Orlando Utilities Commission




Orlando Gov't/Utility Partnerships ENERGY | ey Effciency &

Renewable Energy

Save energy.
Save water.

Save money.

» LEARN MORE NOW

OouUC

The Reliable One”
Jon lppel, aice, LEep AP Cameron Saulsby
Sustainability Manager Conservation Administrator
City of Orlando Orlando Utilities Commission
Jonathan.lppel@cityoforlando.net csaulsby@ouc.com
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Evolution of a Partnership ENERGY | 5rerey Effciency &

Renewable Energy

2008 2010 2012
« Successful joint grant * Launch regional electric « Community energy financing
application for DOE vehicle organization « Community comprehensive
Solar America Cities « Launch affordable sustainability planning
housing partnership
Q Q Q Q Q Q
2007 2009 2011
e * Begin formalized meetings « Developing formalized
» GreenWorks Orlando . ping formalize
launched between City & OUC agreements regarding
* Partner to launch the i
* OUC and City begin Green Neighborhoods Fa;fggrcrj:rtr)]f Zgltzlnagnd
energy discussions Program ’ ’

. electric vehicle charging
» Launch energy efficiency

alliance w/ area gov'ts,
utilities and trade orgs
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Geographical Data Analysis: Phase 1 ENERGY | oo Efieiency &

Renewable Energy

Residential Energy Intensity

Annual Average Neighborhood KWH Usage

0.1- 3 kwh/SqFt 9 - 12 kwh/SqFt [ ]ouc Etectric Servi
3 - 6 kwh/SqFt I 12- 15 kwh/SqFt City of Orlando Jurisdiction
| 6-9 kwh/SqFt I 5 - 50 kwh/SqFt
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Geographical Data Analysis: Phase 2

U.S. DEPARTMENT OF

ENERGY

Energy Efficiency &
Renewable Energy

Home Energy Report
Account number: 1234567890
Report period: 05/26/11 - 06/25/11

oucC

The Reliable One’

We are pleased to provide this personalized report
to help you save energy.

The purpose of the report is to:
+ Provide information

+ Help you track your progress
= Share energy efficiency tips

BOB SMITH
555 MAIN STREET
ORLANDO, FL 32802

This information and more is available at
www.ouc.com/energyreport

Last Month Neighbor Comparisen | You used 34% LESS electricity than your efficient neighbors.

How you're doing:

You 110 kWh™
» | GREAT ©©
Efficient 166 B
Neighbors Gooc
All Neighbors 525

* KWh: A 100-Watt bulb burning for 10 hours uses 1 kilowatt-hour.

I Al Neighbors Efficient Neighbors
Approximately 100 occupied, nearby homes that are similar in size  The most efficient 20 percent from the
to yours (avg 2,856 sq ft) and have both electricity and natural gas ~ “All Neighbors™ group

sarvice

Who are your
Neighbors?

Last 12 Months Neighbor Comparison You used 22% MORE electricity than your efficient neighbors.
This costs you about $150 EXTRA per year.

<2010 2011 >
1,200

1,000

KWh

Key: 800
Hyou
M ANl Neighbors

E,Zgﬁggm MAY  JUN JL  AUG S  OCT NOV  DEC JaN FEB  MAR  AFR

Turn over for savings —»

Personal Comparison

How you're doing compared to last year:

5,932 kWh*

5,218 kiWh
So far this year, you used 12% less
electricity than last year.
e & You're on pace to use less In 2011
You ‘,e_l Looking for ways to save even more? Visit
JAN - MAR 2010 JAN - MAR 2011 Www.ouc.com/energyreport

* KWh: A 100-Watt bulb burning for 10 hours uses 1

ldlowatt-hour.

Action Steps | Personalized tips chosen for you based on your energy use and housing profile

Quick Fixes
Things you can do right now

Smart Purchases
Save a lot by spending a little

Great Investments
Big ideas for big savings

[ Be smart about clothes
washing
Water heating accounts for
about 90% of the energy used
for washing clothes.

Unless your clothes have oily
stains, washing with cold or
warm water is effective. Some
detergents are made specially
for cold water, though most
detergents will work.

For more savings, run only full
loads and don't use the
“sanitary” or “allergy-free”

cycles, which use extremely hot

water and increase energy use
significantly.

SAVE UP TO

SDBrs

ouc

The Reliable One’

[] Spotlight your work spaces

Whether you’re preparing
dinner, writing at a desk, or
reading a book, light is
important. Instead of spreading
it around the room, focus light
where you need it most.

Using desk lamps ar
under-the-counter lighting for
specific tasks brightens
important spaces, and it can
significantly reduce your energy
consumption.

Most of these lights are also
compatible with energy-efficient
bulbs.

SAVE
$1 5 OR MORE PER YEAR

[ Pay less to keep outdoor
lights on
Operating outdoor lights all
night could cost you over $40
per year on your electric bill.
Luckily, you can reduce energy
usage without sacrificing
security or style.
Incandescent lights with motion
sensors only operate when
neaded, saving you even more
than efficient bulbs.

Or, unplug entirely and install
outdoor solar lights, which are
available as wall-mounted, post
or patio lamps.

SAVE UP TO

$ ‘OR MORE PER LIGHT
ANNUALLY

runs on OP@WER®




Green Neighborhood Program (GNP) ENERGY | oo Efieiency &

Renewable Energy

 Funded by EECBG and Utility
« Budget: $700,000
e Retrofit of 1,200 residential homes

Targeted neighborhoods

| guanNEGHBORHOOD PROGRAM [ 1]
v ) | Ewmwhomeimprovemenls | |

p = '%MGREEN ~‘
. 08 Cecrin, |
: ooy 4 Ow:ﬂo REiABiy :
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GNP Detalls and Results ENERGY | 5 Efficiency &

Renewable Energy

GREEN NEIGHBORHOOD PROGRAM
FREE energy-saving home improvements

e _‘M LIVING AREAS

* Overview of work kst
« Job Creation s
* Projected savings . b
« Expansion of program s .
| —

BATHROOMS & 3% %

ﬁugemumm n -:.

A lepﬂw

clean fridge coll flapper valves

KS .
ofitoe EYEREEN
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Central Florida Energy Efficiency
A”|ance ENERGY Renewable Energy

Energy Efficiency &

Coalition-led. Members include:

— AIlA, USGBC, BOMA, ASHRAE, NAIOP
and IFMA

e Goal:

— Register 2,011 buildings in ENERGY STAR
Portfolio Manager by end of 2011

— Improve energy efficiency1l0% by 2014

 Chosen as an EPA National Community
Showcase

 Funded by DOE and Orange County, FL

* Resulted in realigned utility incentive
offering

ENERGY STAR
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Energy Efficiency &

Renewable Energy

* Find the champions and develop the relationship
« Understand goals of partner entity

« Align strategy to extent possible and then advocate for
changes

« Collaboration needs to benefit both parties

e Success begets success, so loudly communicate
achievements

* Always have a few ideas for next steps
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Resources Eﬁ"E”‘REEFY Energy Efficiency &

Renewable Energy

« City of Orlando GreenWorks
http://www.cityoforlando.net/greenworks

« OUC Reliably Green
http://reliablygreen.ouc.com/en/what_ouc_is_doing_0.aspx

* Get Ready Central Florida
http://www.plugandgonow.com/

« Central Florida Energy Efficiency Alliance
http.//www.greenismybusiness.com/

» Solar Cities Orlando
http://reliablygreen.ouc.com/en/what_ouc_is_doing_0.aspx
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Contact Information Energy Efficiency &

Renewable Energy

Jon Ippel
Sustainability Project Manager
Chief Administrative Office
City of Orlando
jonathan.ippel@cityoforlando.net
(407) 246-3641

Cameron Saulsby
Conservation Administrator
Orlando Utilities Commission
csaulsby@ouc.com
(407) 434-2030
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.S. DEPARTMENT OF

= Energy Efficiency &
EN ERGY Renewable Energy

Roundtable Discussion

Moderator: Jennifer Clymer, ICF International
Participants:  Neal De Snoo, City of Berkeley, CA
Dan Schoenholz, City of Fremont, CA
Catherine Squire, Pacific Gas & Electric
Gina Blus, Pacific Gas & Electric
Jon Ippel, City of Orlando, FL
Cameron Saulsby, Orlando Utilities Commission

** Please submit your questions online. **




Summary of Lessons Learned ENERGY | Ereroy Effiency &

Renewable Energy

« Understand goals, benefits, and challenges of each party

« Communicate achievements in quantifiable, meaningful
terms to build support

« (Gain support of high-level program champions and
program staff to ensure long-term success

 Have an eye to the future
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Than k yOU | Energy Efficiency &

Renewable Energy

Jennifer Clymer
ICF International
jclymer@icfi.com

Neal De Snoo Gina Blus
City of Berkeley, CA PG&E
ndesnoo@ci.berkeley.ca.us r9by@pge.com
Dan Schoenholz Jon lppel
City of Fremont, CA City of Orlando, FL
dschoenholz@fremont.gov jonathan.ippel@cityoforlando.net
Catherine Squire Cameron Saulsby
PG&E Orlando Utilities Commission
c3s9@pge.com csaulsby@ouc.com
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